Appendix D: Survey Questionnaire
Colorado SHADAC
Target Selection + Screener

FINAL

STUDY # 8694

THE TARRANCE GROUP, INC.

N =10,217

Field Dates: August 1-September 6, 2001

Hello, I'm of The Tarrance Group, a national survey research firm. The State of Colorado is taking the lead in
finding ways to make health care more affordable and easier to obtain. We are doing a survey of people at randomly selected phone
numbers to better understand how to improve access to affordable health insurance. | would appreciate a few moments of your time
to ask you some questions about your health insurance coverage. Your answers will be kept confidential.

S1. Are you 18 years of age or older and a resident of Colorado?
B TP O PO PSP PTOTROPROTON (CONTINUE)
INO bbbt (ASK PROMPT BELOW)

IF ""NO", ASK: Is there someone else at home who is 18 years of age or older and a resident of Colorado that |
might speak with?

(IF ""YES", THEN ASK: MAY | SPEAK WITH HIM/HER?)

(IF “NO”, THEN ASK: WHO SHOULD | SPEAK WITH ? {GET FIRST NAME}
WHAT IS A GOOD TIME TO CALL BACK?)

S2. Can you answer questions about health insurance for people in this household?
B T TP O PP PO PTPOPROTON (CONTINUE)
INO bbb (ASK PROMPT BELOW)

IF ""NO", ASK: Is another adult available who could answer questions about health
insurance?

(IF ""YES", THEN ASK: MAY | SPEAK WITH HIM/HER?)

(IF “NO”, THEN ASK: WHO SHOULD | SPEAK WITH ? {GET FIRST NAME}
WHAT IS A GOOD TIME TO CALL BACK?)

S3. Is this house, apartment, or mobile home a vacation or seasonal home, or only occasionally occupied by your household?
Y 5.ttt (THANK AND TERMINATE)
IO -t R SRRt (CONTINUE)
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S4A.

And, what county is your household located in? (DO NOT READ - JUST RECORD)

Arapahoe
Archuleta

Cheyenne
Clear Creek ....ouvviveeciieiecie e 10
CONEJOS ..ttt 11
Costilla

Denver....
Dolores......
Douglas.....
Eagle.........
Elbert......
El Paso.......

Huerfano ...
Jackson......
Jefferson....

LaS ANIMAS ...eovveviirieireireeie et sre s 36
Lincoln

Montezuma ..
Montrose

Rio Blanco
Rio Grande

Saguache...
San Juan.......
San Miguel....
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*** |F “UNSURE / REFUSED” IN S4A, ASK ***
S4B. Is your household located in Colorado?

....................................................................................................................................................... (CONTINUE)
(THANK AND TERMINATE)

S5. What is your zip code?

We will gather information about the insurance status of one household member in detail, but will need some brief
information on the other members of the household as well. | just need to complete a list of people in the house so that one
person can be picked at random to talk about their access to health insurance —

1. How many people currently live or stay in this house, apartment, or mobile home? Please include in this
number children, foster children, roomers, or housemates not related to you, college students living away while
attending college. Do not include people who live or stay at another place most of the time, people in
correctional facilities, nursing homes, residential facilities, or people in the Armed Forces living somewhere
else.

Record Number

(RECORD “UNSURE/DK AS “77”)
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Now I have a form here that will help select one person. Please tell me the age and gender of each person in the
household. Start with yourself —

What is your age AS OF YOUR LAST BIRTHDAY and your gender?

Age of less than one year will be coded as “111”

AGE GENDER
2-1. IMIALE ...ttt 1
FEMAIE ... 2

Now, please tell me the age AS OF THEIR LAST BIRTHDAY and gender of all other people in your household —

AGE GENDER

2-2.

2-3.

2-4, -

2-5.

2-6.

2-7. IMIALE ..ottt 1
FEMAIE ..o 2

2-8. IMALE ..ottt 1
FEMAIE ... 2

2-9. MIE ..ottt 1
FEMAIE .....coviteecce b e 2

2-10. IMALE ...t 1
FEMAIE ... 2

2-11. IMALE ...ttt 1
FEMAIE ... 2

2-12. MIE ..ottt 1
FEMAIE ..o 2
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(PROGRAM RANDOM SELECTION OF VALUES 2-1 THROUGH 2-12)

The program has randomly selected the (AGE OF SELECT) (GENDER OF SELECT) person in your
household —

3. What is the first name or initials of the person that | selected?

(RECORD NAME OR INITIALS)

Now I need to know each person’s relationship to the person selected —

4-1. What is the relationship of the (AGE FROM 2-1) year old (GENDER FROM 2-1) to the target
person selected? Is it— (READ VALUES)

SEIF/EAIGEL ...tttk b bbb bbb

Mother/stepmother ...
Father/stepfather.......

Son/daughter
Sibling/sister/brother

GIANOPEIENT ...ttt bbb bbbttt e bbb bbbtk b bbb bbb

Other relative.................
Non-relative or other ....

UNSURE/DK (DNRY)....ovoveseeeeeeeesseessccereeesssessseseeessesssseseeessessssessesssessssessesessessseeseessssse

4-2. What is the relationship of the (AGE FROM 2-2) year old (GENDER FROM 2-2) to the target
person selected? Is it— (READ VALUES)

SEIT/EAIGEL ...ttt bbb bbbt bbb
MOhEr/SEEPMOLNEY ...ttt

Father/stepfather

Sibling/sister/brother ....
Grandparent........
Other relative.................
Non-relative or other ....
UNSURE/DK (DNR)......

4-3. What is the relationship of the (AGE FROM 2-3) year old (GENDER FROM 2-3) to the target
person selected? Is it — (READ VALUES)

SEIT/EANGEL.... bbb
MOhEr/SEEPMOLNEY ...t

Father/stepfather
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4-4, What is the relationship of the (AGE FROM 2-4) year old (GENDER FROM 2-4) to the target
person selected? Is it — (READ VALUES)
S EAIGEE. ...ttt bbb b bRt e ettt bbb bbb bbb R R e et
Mother/stepmother ...
10 010 = TH o (=] TR
Sibling/sister/brother
Grandparent..................
Other relative.................
INON-TEIALIVE OF OTNET ... 10
UNSURE/DK (DNRY).....c.cuttittitstieiitiei ittt 77
4-5, What is the relationship of the (AGE FROM 2-5) year old (GENDER FROM 2-5) to the target
person selected? Is it— (READ VALUES)
S EAIGEE. ...ttt bbb bbb bRt bbbt bbb b bbb bR R AR ettt
Mother/stepmother ...
FathEr/STEPTALNEN ... bbb bbbttt bbb
SPDOUSE ...ttt b bR R R R R R R R R R R R R R R AR R R R AR R R R bbb r s
Partner.......c.......
Son/daughter.................
SIDIING/SISTEITIIONET ...ttt bttt ettt bbb
GFANGPAIENT ...ttt b s £ E s bRt E R bbb bbbt bbb 8
ONET TRIALIVE ..o 9
INON-TEIALIVE OF OTNET ...t 10
UNSURE/DK (DNRY).....c.cutttiittititietitiei ittt sttt 77
4-6. What is the relationship of the (AGE FROM 2-6) year old (GENDER FROM 2-6) to the target
person selected? Is it — (READ VALUES)
L] 7 L =) ST 1
MOThEI/STEPMOTNE ...ttt bbb bbbttt ettt ettt b bbbt 2
FatNEI/StEPTALNE ......cvieieie bbb bbb ettt bbb b b b nas 3
SPIOUSE ..ttt ettt bbb bbb e R e R e R £ R R £ AR R oA R R R R R R R R R Rt E et r b 4
PAITNET ... b bbb h e E R R R R R bR bRt Rt r s 5
SONUAUGNTET ...t b bbb s st £ £ bbb bbb bbb bbbttt 6
SIDIING/SISEITDIOTNET ...ttt bbbttt b bbbt b bbb sttt et 7
LT =g 00T o | TP 8
OUNEE TRIALIVE ...t bbb bbbttt bbbt 9
INON-TEIALIVE OF OLNEE ...ttt 10
UNSURE/DK (DNRY)....ccottitiiiieiitsitieiis s 77
4-7. What is the relationship of the (AGE FROM 2-7) year old (GENDER FROM 2-7) to the target

person selected? Is it — (READ VALUES)

L] 1 74 L =) TSSO 1
MOThEI/STEPMOTNE ...ttt bbbt bbbttt ettt ettt bbbttt 2
FatNEI/StEPTALNET ... bbb bbb ettt bbb bbb nas 3
SPIOUSE ..ttt ettt bbb bbb bR bR R e R R R AR R oA R R R R R R R R R R bRt r b 4
PAITNET ... bbb bbb R R R bR R bR Rt Rt n s 5
SONUAUGNTET ...t b bbbt st e £ bbb bbb bbb bbbttt ettt 6
SIDIING/SISEITDIOTNET ...ttt bbbttt b bbbt b bbb sttt et 7
LT =g 00T o | TP 8
OBNEE TEIALIVE ...ttt bbbt e e £ e bbb bbbt bbb bbbttt e 9
Non-relative or other ....

UNSURE/DK (DNR)........oeooeeeeeveeeeeeeesseesseesseeeeeessssseseesssesssssseeessssseees st see st sessssseseesessee st seessssssessssssss 77



4-8. What is the relationship of the (AGE FROM 2-8) year old (GENDER FROM 2-8) to the target
person selected? Is it— (READ VALUES)
S EAIGEL. ...ttt bbb bbbttt bbb bbb bbb R Rt 1
MOThEI/STEPIMOLNEY ...ttt bbb bbbttt ettt 2
FatEr/STEPTALNEN ...ttt b bbbttt bbbt 3
1007 o TU o1 Y OSSP 6
SIDIING/SISTEITIIONET ...ttt ettt b bbbt b e 7
LT 10007 1= 3| PR 8
ONET TEIALIVE ..o 9
NON-TEIALIVE OF OTNET ...t bbb b bbbttt bbbt 10
UNSURE/DK (DNRY) ...ttt sttt st 77
4-9. What is the relationship of the (AGE FROM 2-9) year old (GENDER FROM 2-9) to the target
person selected? Is it— (READ VALUES)
S EAIGEE. ...ttt bbb bbb bRt bbbt bbb b bbb bR R AR ettt
Mother/stepmother ...
FathEr/STEPTALNEN ... bbb bbbttt bbb
SPDOUSE ...ttt b bR R R R R R R R R R R R R R R AR R R R AR R R R bbb r s
Partner.......c.......
Son/daughter.................
SIDIING/SISTEITIIONET ...ttt bttt ettt bbb
GFANGPAIENT ...ttt b s £ E s bRt E R bbb bbbt bbb 8
ONET TRIALIVE ..o 9
INON-TEIALIVE OF OTNET ...t 10
UNSURE/DK (DNRY).....c.cutttiittititietitiei ittt sttt 77
4-10. What is the relationship of the (AGE FROM 2-10) year old (GENDER FROM 2-10) to the target

person selected? Is it— (READ VALUES)

L] 1 7 g =) TSP 1
MOThEI/SEEPMOTNE ...t e et bbb b bbb bbb bR ettt e e st b bbb b bt 2
FathEI/StEPTALNET ... .c.ceceiee bbb bR et n bbb bbb bt 3
SPDOUSE ...ttt b bR R R R R R R R R R R e R R SRR R R AR R R R bbb r s 4
PAITNET ... bbb h e E e h R R R AR R R bR bRt Rt r s 5
510 1o = LU0 (=] TRV 6
SIDIING/SISEIIDIOTNET ...ttt bbb bbb eb bbbttt b bbb e ettt e 7
GIANGPAIENT ...ttt b b8 s b E £ E bbb bbbt eb e 8

(O] 1 gLl g =1 P (LY 9
NON=TEIALIVE OF OTNET ..ottt bbb e bbbt bbb e e b et e e b be e b et e e et et e se e b et e e bebe e 10
UNSURE/DK (DNR) ...ttt ettt sttt st be b b bebabesesesesesesese e e e s st ssssnsasabasasasasasas 77
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4-11.

What is the relationship of the (AGE FROM 2-11) year old (GENDER FROM 2-11) to the target
person selected? Is it — (READ VALUES)

L] 1 74 g =) TSSOSO
Mother/stepmother ...
Father/stepfather .......

Son/daughter
Sibling/sister/brother
LT =10 0o 1= 3| PRSP
Other relative ................

INON-TEIALIVE OF OTNET ...
UNSURE/DK (DNRY)....ccotuiitieiiiiititieiiti st 77

4-12.

What is the relationship of the (AGE FROM 2-12) year old (GENDER FROM 2-12) to the target
person selected? Is it— (READ VALUES)

L] 1 74 g =) ST 1
MOThEI/STEPMOTNE ...ttt bbb bbb bbbttt ettt ettt b ettt 2
FatNEI/StEPTALNET ......cviece bbb bbbttt bbb bbb b nas 3
SON/UAUGNTET ...t b bbbt E £ b bbb bbb bbbttt 6
SIDIING/SISEITDIOTNET ...ttt bbbt eb bbb bbb bbb bRt ettt s 7
L] = g0 0= =] 3| TR 8
OUNEE TRIALIVE ...t bbb bbbttt 9

NON-TEIALIVE OF ONET ...ttt ettt ettt et e e et e s b e e e b e s b et eseebe s b e st ebesbesbessebesbesbensabesbessaresrens 10
UNSURE/DK (DNR)....uititiiiiititititsisisis ettt ss sttt bbb bebebebabesesesesesesesese e s s st ssssssssabasasasasasas 77

Now, thinking again about the target person in your household who I selected —

5. Am | speaking to the target person themselves, or are you speaking on their behalf?
Target (GO TO INSTRUCTIONS AT BA) ...ttt 1
PIOXY .ttt bbb e bR R bR £ R R bR £ SRR RS R R R bR R bR e R bR R bRt e e bRt b bt e et e e s 2
5a. REASON FOR PROXY:

MINOT ettt ens
College student living away from home ...

Temporarily living outside home (NOT at college)
Cognitively impaired L
Hearing/speech

Language barrier

Too sick to come to phone or answer survey
TARGET is unavailable

Proxy can provide information about health INSUrANCE .........ccoveiiiiiii i 9
Other (SPECIFY)
Don’t know
Refused
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IF “PROXY” IN Q5, ASK:

I need to indicate who is answering questions for TARGET —

6. What is your relationship to TARGET? (DO NOT READ — MAP TO RESPONSE)
IMOENEI/STEPIMOTNET ...t bbb bbb b bR e bbbt R et et s e e et s et et et e s et re e s 1
Lo R LcT S T 0] =LA -] PSRRI 2
SONJUAUGNTET ...t bbb bbbttt 5
Sibling/sister/brother ...

Grandparent
(@1 gLl =] P Y= 8
NON-TEIATIVE OF ONET ...ttt ettt ettt e se bbb ere e b e s b et e be st et essebe st et eresbesbesaerenres 9

UNSURE/DK (DNRY).....cuttiiitiiiiiiieiiititieisei sttt 7

IF “PROXY” IN Q5, ASK:

7. RECORD SEX OF PROXY IF KNOWN
IVIAIE ..ottt bbb b be bt Reehe bt eReehe b e AeeRe b b eReeheebe b eReehe b et eReehenhe Rt ebeebe st eneebenre e erenrs 1
FBIMAIE. ...ttt bbbt re bbb be bbb Re b b eReebe b et eReebe b e b eReebe b e Rt ebeebe st ereebenbe e ereers 2
CANNOT ASCERTAIN ..ottt ettt sttt et se st b s se st b e e st e b e e st eb e e st et ese s e et ese st abeasseabebe st abebssesbeseeas 77

IF TARGET AGE >2 YEARS, ASK:

Now, thinking about the target person selected —
How long have you (has target) lived in Colorado?
8A. # of years
RECORD NUMBER OF YEARS (IF LESS THAN 2 YEARS, GO TO 8B)

(RECORD “UNSURE/DK” AS 777 - - - RECORD “REFUSED” AS 999)

And, how many months have you (has target) lived in Colorado?
8B. # of months

(RECORD “UNSURE/DK” AS 777 - - - RECORD “REFUSED” AS 999)

IF TARGET AGE =<2 YEARS, ASK:

How long has (TARGET’s) parents lived in Colorado?

9A. # of years 9B. # of months

(RECORD 9B “NUMBER OF MONTHS” ONLY IF RESPONSE TO
9A IS LESS THAN TWO (2) YEARS)

(RECORD “UNSURE/DK” AS 777 - - - RECORD “REFUSED” AS 999)
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10. In what country (were you/was target) born? (DO NOT READ VALUES, JUST
RECORD)
UNITEO STALES .....uvteieteieieieieee ettt ettt b e ettt et b bbbk e kbbb bbb ARttt et sttt et bbbt 1
PUBITO RICO ...ttt bbb bbb 2
U.S. Territory — American Samoa, Guam, Marshall Islands, U.S. Virgin Islands ............cccccovvvvnninscciiinns 3
(01001 10 o - FOU OSSOSO UTTPTT 4
DOMINICAN REPUDBIIC.......e ettt bbbt ettt sttt b ettt 8
BT SAIVAUON ... 9
X1 1] o] o T OO OSSPSR 10
(1= 17 YOO OSSOSO TRPTOPRTPN
India...........
Jamaica ...
Japan .......
Korea.......
Laos.........
I o< - OOV
IVIEXICO ...t
Philippines
RUSSIZ/EASE EUIOPEAN COUNMTIY ... ..ottt bbbttt ettt bbbt 20
SOMEAIIA ..ttt b bbb E bbb bbb bbbttt 21
RS TH o - o TP 22
LI 12511 =g To TSSO 23
LI o OO PSSO OSSP 24
THDBE bR R AR 25
VEBENAIM L. bbb 26
OTHER ..ot bbb bbb bbb 27
UNSURE/DK ...ttt sttt 77
REFUSED .....covtuitietttei ittt 99
IF ANY VALUE 2-27 IN Q10, ASK:
When did you (target) come to live in the United States?
RECORD NUMBER OF YEARS AGO
(RECORD “UNSURE/DK” AS 777 - - - RECORD “REFUSED” AS 999)

** ASK OF EVERYONE **

I am going to read you a list of different types of health insurance. Please tell me if (you/target) CURRENTLY

(have/has) any of the following. Answer for each type that applies to (you/target).

12. Do you (does target) currently have: Health insurance through your (target’s) current or former work or union
Y S ittt 1
O e 2
UNSURE/DK ..ottt st 77
REFUSED .....covttittiettiei ittt 99
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13.

Do you (does target) currently have: Health insurance through another person’s current or former work or union

UNSURE/DK ..ottt 7
REFUSED ..ottt bbb 99

14.

Do you (does target) currently have: health insurance bought DIRECTLY from an insurance company by you
(TARGET)?

15.

Do you (does target) currently have: health insurance bought DIRECTLY from an insurance company by
someone else?

16.

Medicare is a health insurance program for people over the age of 65 and certain people with disabilities.
Do you (does target) currently have: Medicare?

UNSURE/DK ..ottt 77
REFUSED ...ttt e s ettt 99

17.

Do you (does target) currently have: Medicaid? Please note that Medicaid and the programs under it may have
different names, such as “BabyCare/KidsCare”

18.

Child Health Plan, or CHIP, is a program for children 18 years of age or younger, who do not
have any other form of health insurance. Do you (does target) currently have: Child Health
Plan? This program is also known as Child Health Plan Plus, CHP Plus, Children’s Basic Health
Plan, Children’s Health Insurance Program, or CHIP? (NOTE: “CHIP” is pronounced as a word,
not as letters)?

UNSURE/DK ..ottt 77
REFUSED ...ttt bbb bbbttt 99

19.

Do you (does target) currently have: CHAMPUS? This program is also known as CHAMPUS-VA, VA,
Veterans” Affairs service connected to disability, military insurance, or military health care?

UNSURE/DK ...
REFUSED ..ottt 99



20.

Do you (does target) currently have: Cover Colorado? This program is also known as the state uninsurable
health plan or CUHIP? (NOTE: “CUHIP is pronounced like the letter “Q” and the word “HIP”)

Y B vttt ettt ettt b e bbb b bR bbb b Re bR Re b e R Ae bR e R e b eReRe b e b e e b e b e A e b eRe R e b ebe e b e Rt b ebe e b ebe et ebe et ebe e e b ere e b ene 1
1L TSSOSO 2
UNSURE/DK ..ottt ettt se s ettt se bt sttt st st ebe e s b ebe st s b ebese st ebe e ebebe e et ebeseabebe st abebeseabebe st abetesesbetesea 77
REFUSED ...ttt ettt sttt sttt se b b se st e b et ebe st st ebe e s bebeseebebe e et ebesesbebesesbebe st abebesesbebesesbabe e srebesea 99

IF VALUES 2, 77, 99 IN EACH OF Q12-20, ASK:

According to the information you provided, you (TARGET) currently does NOT have health care coverage --
21.  Isthis correct?

T UL O <) W 1
TG 2 Y 2
UNSURE/DK (TO 23) c.voovreeeeeeeesseesseeeeessssessesseess st essess s esseess s seesseessessesesseess s essesss st seseesss s 77
REFUSED (TO 23)..oooeeoveeeeeeees e eeeesssssee e seseessssseeee et essssseeeees et eessseeseee e 99

IF “NO” IN Q21, ASK:

22.  Atthis time, under which plan or program are you (IS TARGET) covered? (DO NOT
READ VALUES, JUST RECORD)

Medicare .......ccccoeveeennes
Railroad Retirement plan............
CHAMPUS/Veterans’ Affairs ...
CHIP/Child Health Plan.............
Medicaid .........ccceeeveieiciennnes
Cover Colorado/CUHIP ...
Health insurance through your (target) WOrk OF UNION ..ot
Health insurance through someone else’s WOrK OF UNION...........c.covriiiririririeicicieieieeeee e
Health insurance bought directly from an insurance company by target
Health insurance bought directly from an insurance company by SOMEONE €ISE .........covvreeenreneeenriierereenns 11
COBRA ...ttt bbbttt 12
StUdent HEAIEN INSUFANCE.........c.vuiiiiiiiciicc bbb bbb 13
PERA .ottt 14
Colorado Indigent Care Program/CICP ...ttt bbb bbbt 15
INAIAN HEAITN SEIVICES.......uiieii bbb bbbttt 16
WWIC ..o bRt 17
SChoOI-based NEAITN CHINICS ......c.c.iiiie ettt ettt 18
WWOTKETS COMPENSALION ...ttt ettt bbbttt 19
EMPIOYET PAYS DIIS ...t bbbt ettt bbbt 20
Family member pays OUE OF POCKEL........cciiiiiciii bbbt 21
Health Care Program for Children with Special Needs (HCP) or Handicapped Children’s

PIOGIAM. .. b bbb R bRt n e 22
Long-term care insurance, NUISING NOME INSUFANCE ........ccouriririreririririresisisie et ieeeiet ettt 23
OTHER ...ttt bbb bbb bbb 24
UNSURE/DK ...ttt bbbttt bbbt 77
REFUSED ..ottt bbb bbb bbbt 99

IF VALUES 24-99 IN 022, GO TO SHORT DEMOGRAPHICS
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IFVALUES 1 77,99 IN Q21 OR VALUES 15-23 IN Q22:

For purposes of this survey, we’ll assume that you (target) do/does not have insurance --

23. Have you (has target) been covered by any health insurance in the past twelve months?

UNSURE/DK ...
REFUSED ...ttt 99

(GO TO CATI SORT)

IFE VALUE 1 IN ANY OF Q12-20 OR VALUES 1-14 IN Q22, ASK:

24, Have you (has target) had THE SAME insurance plan for ALL of the past twelve months?

UNSURE/DK ...
REFUSED ..ottt ettt 99
(IF “YES”, GO TO CATI SORT)
(IF “NO”, GO TO 25)

25. Was there any time IN THE PAST 12 MONTHS that you were (TARGET was) not covered by

insurance?

R (=L TSSOSO SO SRR 1
Nttt R R R R R R R R Rttt renenes 2
UNSURE/DK ...ttt bbbttt 77
REFUSED ..ottt 99

GOTO CATI SORT
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