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EXECUTIVE SUMMARY

| NTRODUCTION

Estimating the uninsured population is an exercise fraught with peril. As such, it
should come as no surprise that there has been considerable debate as to best method for
estimating the uninsured. Conceptually, there is a question as to whether "point-in-time"
estimates are better than measures defining the uninsured in terms of being uninsured for
the entire past year or a "any timein the past year." These questions have direct bearing
on policy implications, as estimates based on the entire year are lower than estimates
based on a specific point in time which are, in turn, lower than estimates based on being
uninsured at any time during the past year. Methodologically, the very poor who are
most likely to lack health insurance are among the hardest to reach and least likely to
respond to survey questionnaires.

Y et, if there is no single best method for measuring uninsured popul ations,
serioudly addressing Louisiana’s health insurance issues, particularly the uninsured and
the underinsured, requires first getting an adequate handle on the nature of the problem.
Knowing who and where the uninsured are should serve to inform state government
officials in developing policy, and targeting programs so that limited state dollars can be
used in the most effective and efficient means possible.

To date, Louisiana's Department of Health & Hospitals has, by necessity, relied
on Current Population Studies' estimates of the uninsured. While CPS estimates are
widely considered the national standard for estimating the uninsured, the samples used by
the CPS are inadequate for providing detailed breakdowns of the uninsured by
demographic classifications and geographic region within an individua state. They are
also inadequate for eval uating the success of programs designed to reduce the number of
uninsured, particularly where such programs target specific subgroups.

Before the CPS expanded its sample sizes in 2001, estimates of the uninsured for
Louisiana were based on a sample of roughly 800 respondents with a margin of error of
approximately 3.5%. Recognizing the problem, the CPS expanded its sample size in 2001
to roughly 1200 respondents with an approximate margin of error of 2.8%. While such
sample sizes provide reasonabl e statewide estimates, they are limited in the following
ways: First, they do not allow for meaningful breakdowns of subgroups within the
population (e.g., African Americans under 19). Second, with such limited samples sizes
what appear to be substantively meaningful changes in estimates of the uninsured (1-2%)
over time could reflect successful efforts to reduce the number of the uninsured, or
random fluctuations due to sampling error. CPS estimates suffer from an additional
drawback: Thereis aconsiderable lapse in the time lag between data collection and the
release of the estimates for the uninsured. As a practical concern, this meansthereisa
corresponding lag in the time it takes to evaluate new initiatives designed to reduce the
uninsured population.

The Louisiana Health Insurance Survey was designed to provide accurate and
current estimates of the number and percentage of non-elderly Louisiana residents who
are uninsured by demographic, economic, and geographic categories. Thisisonly
possible with alarge sample size, allowing inferences to be drawn across Department of
Health & Hospital region and across demographic and economic classifications. In all,



individuals from 10,026 households across the state of Louisianawere interviewed,
providing information on 27,154 Louisiana residents. The result is the most
comprehensive data ever collected for the specific purpose of estimating Louisiands
uninsured populations. As comprehensive as these data are, it is important to keep in
mind several limitations:

1. Survey data provides estimates of a population characteristic based on
characteristics of a sample. The confidence we have in these estimatesis
based at least in part on sample size. Given the sample size of the current
survey, we have agreat deal of confidence in our statewide estimates. As
we move to estimates based on subsets of the data, the confidence in our
estimates declines (though our sample size gives us greater confidence
than any previous estimates for these subpopulations). In this respect, the
sample was designed to allow for multivariate analysis at the statewide
level, but not at the level of each DHH region.

2. Thedatawere collected viatelephone interviews, raising two potential
problems. First, while the sampling frame for telephone surveys includes
approximately 95% of the population, the 5% of the population without
telephones are likely to be among the greatest at risk in terms of being
uninsured or underinsured. Second, people are understandably reluctant to
talk about health insurance issues, and may be particularly reluctant to talk
about them to a stranger over the phone. Despite these drawbacks,
telephone surveys are the best available mechanism for collecting such a
large quantity of datain a cost-effective and timely manner. While
personal interviews can potentially reach a broader population and yield
higher response rates, the costs associated with personal interviews are
often prohibitive. Carefully constructed questionnaires can help address
some of these issues, which iswhy the current study relies on an
instrument previously developed, tested, and refined by researchers at the
University of Florida. For this survey, we know that 6.3% of respondents
had their telephone service cut off for some period of time during the last
twelve months, and that just over 1/2 of respondents without continuous
phone service (51.8%) did not have health insurance.

3. Nonresponse to telephone surveys has become increasingly problematic.
Two decades ago, survey researchers could expect a 50% or better
response rate to telephone surveys. Those days are long past, as
technologica change (particularly caller id and cell phone use) and the
rapid expansion of telemarketing (often disguised as survey research)
combined with an increased frequency of polling, haveresulted in a
significant decline in telephone survey response rates. Importantly,
response rates are not themselves as problematic as potential differences
between respondents and nonrespondents. Perhaps put differently, a 10%
response rate is not problematic if the 10% who responded to a survey do
not differ significantly on the characteristic of interest from the 90% who
did not respond. Likewise, a 70% response rate can be problematic if the
30% of nonrespondents differ significantly from respondents. A spate of
recent articles on survey research methodol ogy indicates that |ow response



rates may not be as problematic as was once commonly believed, and that
survey data quality is often not compromised even when response rates are
relatively low. Unfortunately, nonresponse is the great unknown of survey
research: Because we lack data on nonrespondents, the effects of
nonresponse are generally not unknown.

4. While comparisons between CPS and LHIS estimates are inevitable and
may provide useful insights, it isimportant to keep in mind that this
survey employs a different methodology making such comparisons
guestionable. Because thisis the first time this particular survey has been
conducted it is best viewed as a establishing a benchmark to track future
progress and regressions, and not as indicator of progress to this point.

In devising the survey instrument and sample design, we are fortunate to be able
to rely on the previous experience and expertise a the University of Florida's Bureau of
Economic and Business Research (BEBR). The BEBR has been conducting research on
the insurance status of Florida residents since 1999, and provided previous instruments
and information on sampling design to help guide the research process.

| NSTRUMENTATION

The Louisiana Health Insurance Survey (LHIS) instrument was based on similar
surveys conducted by University of Florida's Bureau of Economic and Business
Research. The Bureau of Economic and Business Research at the University of Florida
has been conducting health insurance surveys since 1999. The survey instrument
provided by the University of Floridawas modified in a series of meetings between
Louisiana State University's Public Policy Research Lab (PPRL) and Department of
Health & Hospitals (DHH) personnel. These meetings were designed to assure that the
survey instrument accurately captured differences in programs and approaches for
dealing with the uninsured in the state of Louisiana. The final survey instrument is
presented in Appendix A.

DATA COLLECTION

The Public Policy Research Lab conducted the survey between May 15 and
October 1, 2003. Calls were conducted from noon until 9 p.m. Monday through Friday,
10 am. to 6 p.m. on Saturday and noon to 8 p.m. on Sunday. Telephone numbers were
selected using random digit dialing. Numbers where callers received no answer were
called 10 times before being removed from the pool of eligible numbers. Three attempts
at refusal conversion were made no sooner then 72 hours after theinitial refusal.

A total of 10026 interviews were conducted, with the average length just under 15
minutes. Because information was gathered on each member of the household, interview
length varied significantly based on household size, and ranged from under 10 minutes
for respondents in single person househol ds to approximately an hour in eight-person
households. The final survey includes information on health insurance coverage for
27,154 Louisianaresidents.

Interviewers in the PPRL are undergraduate and graduate students at Louisiana
State University, and represent awide range of ethnicity and gender. All interviewers



undergo atraining modul e developed by John Kennedy at Indiana University and
modified to fit Louisiana State University's CATI system. Interviewers are supervised at
all times by supervisors trained in survey methodology and the specific aims and
objectives of each individua survey, and who have the capacity to follow individual
interviews as they are in progress. All surveys conducted by the Public Policy Research
Lab arefirst pre-tested on a subset of the sample as part of an effort to identify potential
problemsin question wording or order. Any problemsthat are identified are addressed
before the final survey instrument is put in the field.

The Public Policy Research Lab utilizes a computer assisted interviewing system
(CATI) to minimize errorsin the data entry and interviewing process. With CATI
technology students enter responses directly into a database and are limited so that they
can only enter legitimate responses and so that the interview follows the logical sequence
of the programming.

The cooperation rate for the Louisiana Health Insurance Survey was 29%,
indicating that 29% of the people contacted agreed to take the survey.

SAMPLING DESIGN

The sample design was based on previous work at the University of Florida, and
was intended to provide accurate statewide and regional estimates of the uninsured. To
accomplish this, a stratified random sample was employed. In stratified random sampling,
strata are identified based on key characteristics of the population so that the sample can
be drawn to assure these strata are adequately represented in the final data. Any sample
designed to estimate the uninsured has to adequately represent those strata most likely to
be uninsured, specifically racial minorities and those with lower incomes.

To generate the sample, each telephone prefix within the state of Louisianawas
placed into strata based on Department of Health and Hospitals region and census data on
race and income at the level of the telephone prefix. Specifically, each telephone prefix
within the state was classified based on whether it was above or below the state median
for income (defined as the percent below $25,000) and race (defined as the median
percent African American). Respondents were then sel ected based on which strata their
telephone prefix fell into with more respondents being selected from those strata below
the state median in terms of income and above the state median in terms of race. It is
important to note that not all survey respondents will reflect the strata from which they
are drawn. Because we have oversampled strata to assure adequate representation of key
subgroups, the final data are weighted to generate valid statewide estimates. The sample
design and sampl e weights were constructed by Dr. James P. Geaghan, a statistician in
the Department of Experimental Statistics at Louisiana State University, and were created
to mirror the methodol ogy employed in the Florida Health Insurance Surveys.

Population estimates based on the 2000 census, sample sizes, and the approximate
margin of error are presented in Table 1. For the purposes of this report, we have placed
respondents into Louisiana Department of Health & Hospitals regions by self-reported
Zip code. For respondents with missing zip code data, we have used telephone prefixesto
estimate region.



Table 1-1: Population, Sample and Approximate Margin of Error by DHH Region

Region Total Sampled Sampled Approximate Margin
Population Households Individuals of Error
Statewide Total 4,468,976 10,026 27,154 0.6%
1 1,034,126 1,880 4,680 1.5%
2 603,634 1,636 4,401 1.5%
3 383,697 1,381 4,059 1.6%
4 548,154 1,581 4,412 1.5%
5 283,429 926 2,515 2.0%
6 301,390 624 1,656 2.5%
7 522,560 592 1,574 2.5%
8 353,865 622 1,630 2.5%
9 438,121 787 2,199 2.1%
Statewide Adults 2,732,248 9,520 18,479 0.7%
19-65
1 626,398 1,614 3,304 1.7%
2 371,786 1,556 2,982 1.8%
3 226,792 1,297 2,689 1.9%
4 319,608 1,505 2,916 1.8%
5 167,481 1,060 1,706 2.4%
6 176,570 596 1,143 3.0%
7 302,500 569 1,103 3.0%
8 204,970 576 1,158 3.0%
9 262,026 747 1,478 2.6%
Statewide Under 1,293,466 4,274 7,794 1.1%
19
1 284,885 682 1,190 2.9%
2 172,829 712 1,291 2.8%
3 118,107 671 1,236 2.8%
4 166,373 696 1,368 2.7%
5 82,028 396 722 3.7%
6 87,091 245 452 4.7%
7 149,292 246 430 4.8%
8 102,481 267 455 4.7%
9 130,830 359 650 3.9%

In Table 2, we present a comparison of the raw (unweighted) and weighted
sampl e estimates compared to 2000 census popul ation estimates. With one notable
exception (education), the data provide a near reflection of census estimates for income,
gender, race, and age. Of particular importance, the data represent the strata identified in
our sampling methodology: race and income. Using the weighted data, 10.5% of survey
respondents reported a household income of less than $10,000 compared to 15.6 of the
population according to Census estimates. Likewise, 8.2% of survey respondents reported
an income of $10,000-$14,999 compared to 8.6 on the census.



Table 1-2: Sample and Census Demographic Comparisons

LHIS LHIS
LHIS Estimates Estimates  Census Census
Categories (Raw) (Weighted) Categories Estimates
Household Income
less than $4999 5.0 4.6 Less $10,000 15.6
$5,000 - $9999 6.6 5.9
$10,000-$14,999 8.8 8.2 $10-$14,999 8.6
$15,000-$19,999 7.0 7.0 $15-$24,999 15
$20,000-$24,999 7.7 6.9
$25,000-$34,999 11.7 11.8 $25-$34,999 135
$35,000-$44,999 10.4 10.3 $35-$49,999 15.7
$45,000-$54,999 11.0 11.2
$55,000-$64,999 7.6 8.2 $50-$74,999 7.6
$65,000-$74,999 5.8 6.0
$75,000-$84,999 5.0 5.0 $75-$99,999 7.6
$85,000-$94,999 31 3.3
Greater than Greater than
$95,000 104 11.4 $100,000 7.4
Gender
Male 47.2 47.3 Male 48.4
Female 52.8 52.7 Femae 51.6
Education
Lessthan HS 12.1 9.6 Lessthan H.S. 25.2
HS 36.7 33.7 HS 324
Some College 25.8 25.9 Some College 23.7
College 154 15.6 College 12.2
Some Graduate 3.3 3.2
Graduate Degree 6.7 6.3 Graduate Degree 6.5
Race
White 62.5 White 63.9
Black 329 Black 325
Native American 1.3
Asian 0.8 Asian 1.2
Hispanic 2.6 Hispanic 24




Age

5 and under 9.0 8.5 Under 5 7.1
6-15yrs 15.2 14.8 5-9yrs 75
16-17 3.8 3.8 10-14 yrs 7.8
18-21 6.8 6.9 15-19 8.2
22-29 12.3 12.3 20-24 7.3
30-34 7.1 6.9 25-34 135
35-44 14.7 14.1 35-44 15.5
45-54 16.8 16.6 45-54 13.1
55-64 12.7 12.9 55-64 8.5
65 and over 16 3.2 65 and over 11.5

CALCULATION DETAILS

Throughout this report we present estimates for the percent of various uninsured
populations. We then use these estimates in secondary cal culations in combination with
census data to generate estimates for the number of uninsured adults and children. It is
important to keep in mind that these are estimates and they are subject to the following
limitations:

(1) Such estimates should generally be evaluated in terms of confidence intervals. For
example, our estimate of the percent of uninsured adultsin Louisianais 21.1%.
Using census data, we then place the total uninsured adult population at
approximately 576,500. Constructing a 95% confidence interval around this
estimate, however, means that the actual number of uninsured adultsislikely to
fall between 21.03% and 21.17%, while the actual number of uninsured adultsis
likely to fall between 574,600 and 578,400. These intervals will be largely for
estimates of regional populations and demographic subgroups.

(2) Estimates of the number of uninsured residents are based on data from the 2000
census. As such, these estimates will not capture changesin the Louisiana
population from 2000 - 2004.

(3) Finally, careful readers of this report may note some disparities in the estimated
number of uninsured Louisiana adults and children, particularly when summing
across DHH regions or demographic categories. Thisisto be expected given that
these are different calculations, and do not reflect errors in the report. Differences
may also reflect missing data within certain demographic classifications. It is
important to keep in mind that the best estimate for statewide uninsured
populations is the statewide estimate and not the summed totals of district or
demographic estimates.



LOUISIANA'S UNINSURED POPULATION:

According to CPS estimates, Louisiana has consistently ranked among states with
the highest number of uninsured adults and children. Overall, the CPS estimates for all
Louisiana residents based on a three-year average from 2000-2002 was 18.6%. The
comparable estimate for this datais 18.8%. Separating the data to include only adult
respondents, defined as 19-65 years in age, we estimate the adult uninsured rate as
21.1%. Thereis considerable variation across region, with the estimate of the uninsured
ranging from 17.3% in Region 9 to 27.3% in Region 8. (See Figure 1-1).

Figure 1-1: Uninsured Adult Louisiana
Residents, 19-65

Region 9
Region 8
Region 7
Region 6
Region 5
Region 4
Region 3
Region 2
Region 1
Statewide

27.3

30

Our estimates of uninsured children (defined as 18 years old and younger)
indicate that 11.1% of Louisiana's children lack health insurance.* CPS estimates placed

! In thefirst version of the survey, we included a categorical measure of age that classified eighteen year
olds as adultsinstead of children. Recognizing the error, we corrected thisin later versions of the survey,
and switched the age variable to a continuous variable, allowing us to categorize 18 year olds as either
adults or children. Importantly, the numbers reported here as under 19 do not include 18 year olds for this
first version of the survey, and roughly 70% of the cases included in the survey. What difference does this
make?
= Theestimate for the uninsured under 19 for the first version of the survey (which did not include
18 year olds) is 11.4%.
= Theestimate for the later version (which did include 18 year olds) is 10.6%. Despite the fact that
18 year olds are included here, the estimate is actual ly lower.
= If wedrop the 18 year olds from the estimate in the second part of the survey, the estimate for the
uninsured under 19 dropsto 9.7%, indicating an effect of less than 1%.
= Theestimate for the percent of 18 year olds without insurance (in the second version of the
survey) is 17.3%. If we assume that thisrate held in the first version of the survey, and
recomputed our estimate based on the estimated number of 18 year olds and the estimated rate for
the uninsured in this populations, the uninsured under 19 rate would increase from 11.1% to
11.5%.



the percent of uninsured children in Louisiana at 21.9% based on data from 1997-1999, at
20.4in 2000, and 14.4% in 2001. The latest estimate indicates the decline in the percent
of uninsured children continued even during a period of economic stagnation (2001-
2003) and job loss. Aswith uninsured adults, there is considerable variation across the
state in terms of the percent of uninsured children, with the estimate of uninsured
children aminimal 6.3% inregion 6 and 15.7% in region 5.

Figure 1-2: Uninsured Louisiana Residents,
Under 19
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Region 5
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Statewide
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Looking at median household income by region and the percent of uninsured
adults sheds light on the relationship between income and the uninsured (see Table 1-3).
According to Census estimates, region 9 and region 2 have the highest per capitaincome
in the state and the lowest rates for uninsured adults. Region 8 has the highest percent of
uninsured, and the second lowest median income, while region 4 has the third lowest
median income and the second highest percent of uninsured adults. Yet, if thereisa
relationship between median income within aregion and the percent of the uninsured, it
is clearly not monotonic: Region 6 has the lowest median income but isin the middle of
the pack in terms of the percent uninsured.

The relationship between median income within the region and the percent of
uninsured children isless clear. This may reflect the concerted effort to reduce the
number of uninsured children under 200% of the federal poverty through LaChip.
Region 6 has the lowest median income but also has the lowest percent of uninsured
children, while region 2 has the highest median income but approximates the statewide
percent of uninsured children. The highest percentages of uninsured children arein
region 5 and region 7, respectively, which are in the middle of the pack in terms of
median personal income.
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Table 1-3: Uninsured Louis ana Residents, Over 18 and Less than 65

Percent Percent Median
Uninsured Uninsured Income

Adults Children
Total Population 21.1 11.1 $39,574
Region 1 20.9 9.6 $39,227
Region 2 19.2 10.8 $46,211
Region 3 21.3 11.4 $40,746
Region 4 23.1 11.0 $37,071
Region 5 20.4 15.7 $37,666
Region 6 21.6 6.3 $34,015
Region 7 21.6 15.2 $38,132
Region 8 27.3 111 $35,597
Region 9 17.3 10.4 $45,505

Based on these estimates, we cal culate that there are roughly 576,500 uninsured

adults (19-65) in the state of Louisiana. In terms of raw numbers, the largest numbers of
Louisiana's uninsured population reside in region 1 and 2, despite the fact that the percent
of uninsured adultsin these regions is lower than the statewide estimate. One implication
isthat to reduce the statewide rate of uninsured adults, it may be more effective to focus
on regions with large populations of the uninsured (regions 1 and 2) as opposed to
regions with the highest percentages of the uninsured (regions 8 and 4), even though the
problem is more pervasive in these regions.
With respect to uninsured children, we estimate that there are 135,400 uninsured
children in the state of Louisiana. As with uninsured adults, the largest number of

uninsured children (27,400) reside in region 1 -even though the percent of uninsured

children in region 1 is below the statewide average. Region 7, which has the third highest

number of uninsured adults, has the second highest percentage (15.2%) and number of

uninsured children (22,700).

Table 1-4: Uninsured Louisiana Residents, Percentages and Number Estimates

Percent Estimated Percent Estimated

Uninsured Number of Uninsured Number of

Adults Uninsured Children Uninsured

Adults Children

Total Population 211 576,500 111 135,400
Region 1 20.9 131,000 9.6 27,400
Region 2 19.2 71,400 10.8 18,700
Region 3 21.3 48,300 11.4 13,500
Region 4 23.1 73,800 11.0 18,300
Region 5 20.4 34,200 15.7 12,900
Region 6 21.6 38,100 6.3 5,500
Region 7 21.6 65,300 15.2 22,700
Region 8 27.3 56,000 11.1 11,400
Region 9 17.3 45,300 10.4 13,600
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Household Sze: Understanding the nature of the uninsured population means first
understanding who the uninsured are and how they live. We begin by trying to shed light
on the nature of the households where the uninsured reside. Our overall estimate for the
uninsured (including adults and children) is 18.8%. These uninsured residents, however,
reside in 28.7% of Louisiana's households. Breaking this out further, in 16% of
households, one member of the household is uninsured, in 8% two household members
are uninsured, in 3% of households three household members are uninsured, and in 1.3%
of households four or more household members are uninsured. A similar pattern emerges
when one examines the patterns limiting the analysis to uninsured adults. 21.1% of adults
areidentified as not having insurance, but this 21.1% of adults residein 27.2% of
households. What this meansis that the problem of the uninsured impacts alarger
number of households than individual estimates might otherwise indicate, and that in
over aquarter of households at least one member of the household is uninsured.

Within this context it isworth noting that household size has a statistically
significant, positive relationship to the number of uninsured residents, the number of
uninsured adults, and the number of uninsured children (18 years and younger).
Specifically, as household size increases the likelihood of having one or more household
members who are uninsured increases as well. Households with an uninsured adult are
statistically more likely to have an uninsured child in the same household.

Table 1-5: Bivariate Correlations Between Household Size, Uninsured Total, Uninsured

Adults (19-65), and Uninsured Children (18 and younger)

Household Size | Uninsured Uninsured Uninsured

Total Adults Children

Household Size 22 A7 21
Uninsured .22 91 .65
Total
Uninsured A7 91 27
Adults
Uninsured 21 .65 27
Children

* Household sizeisthe number of members of the household. Uninsured total isthe number of family
members without health insurance regardless of age. Uninsured adults is the count of adults, 19-65,without
insurance, and uninsured children isthe number of children without insurance.

The problem of uninsured children is abit different. We estimate that 11.1% of
the state's children (defined as under 19) are uninsured but they reside 5.7% of total
households. Breaking this out further, 4% of total households have one uninsured
member 18 years old or younger and an additional 2% of households have two or more
uninsured members 18 years old or younger. Among households with children, 13.4%
have at least one uninsured child (under 19), while 9% have exactly one uninsured child
and 4% have two or more uninsured children. From a policy standpoint, this means that
the problem of uninsured children is concentrated in alimited number of households, and
that roughly half of the households with an uninsured child have two or more uninsured
children. Thisisamuch different problem than uninsured adults, where the uninsured are
spread out across a large number of households. With children, the uninsured are much
more concentrated in alimited number of households.

12




Age and the Uninsured. The effort placed into reducing the percent of uninsured
children is further evidenced when one considers the relationship between age and
insurance status. In Figure 3, we present the percent of uninsured Louisiana residents
within each age classification (percent uninsured) and as a percent of the total uninsured
population (percent of uninsured). Not surprisingly, individuas who are 65 and older and
are covered by Medicare are the least likely to be uninsured: Only 5% of residents 65 and
older lack health insurance coverage. At the other end of the age spectrum, 10% of
Louisiana residents 0-5 lack insurance, and 11% of 6-15 year olds and 16-17 year olds do
not have health insurance. There is a sharp increase for residents 18-21 and again from
22-29: 23% of 18-21 year olds and 31% of 22-29 year olds lack health insurance. The
percent uninsured drops to 25% for 30-34 year olds, 21% for 35-44 year olds, 18% for
45-54 year olds, and 13% for 55-64 year olds. Presumably, young adults are lesslikely
to have insurance either because they perceive the least need, or because they are
employed in positions where they are not eligible for employer-offered health insurance.
Thisinitself isnot particularly problematic, but it may have implications for uninsured
children, as the parents of young children who lack insurance coverage may be less likely
to enroll their children in state sponsored programs.

Figure 1-3: Uninsured Louisiana Residents by
Age Category
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Table 1-6: Percent Uninsured Louisiana Residents by Age

0-5yearsold 6-17 yearsold 18-34 yearsold 35-44 yearsold
Percent | Number | Percent | Number | Percent | Number | Percent | Number
Statewide 9.6 36,936 11.0 91,856 27.4 294,540 20.6 142,545
Region 1 4.9 4,170 10.9 20,093 26.6 67,296 20.2 32,335
Region 2 12.7 6,552 9.5 10,363 25.3 41,251 13.7 12,863
Region 3 139 4,753 10.6 8,233 29.1 25,636 22.1 13,943
Region 4 11.3 5,658 10.3 11,056 31.0 39,884 21.2 18,356
Region 5 6.7 1,646 19.6 10,404 23.8 15,542 21.2 9,501
Region 6 2.4 643 5.3 2,951 24.1 17,298 25.7 11,561
Region 7 16.5 7,263 12.3 11,903 28.2 33,638 18.6 14,295
Region 8 8.3 2,479 11.7 7,658 38.6 34,430 26.9 13,342
Region 9 7.0 2,699 10.6 9,078 22.1 21,350 21.7 15,639
Table 1-6: Percent Uninsured Louisiana Residents by Age (Continued)
45-54 years old 55-64 years old
Percent Number Percent Number
Statewide 17.6 103,184 135 51,172
Region 1 19.9 28,111 12.3 10,765
Region 2 15.2 12,136 14.1 6,648
Region 3 17.0 8,441 8.1 2,608
Region 4 17.9 12,255 15.2 6,819
Region 5 14.3 5,250 22.0 5,506
Region 6 18.5 6,954 19.3 5,181
Region 7 20.6 13,942 12.8 6,040
Region 8 21.5 9,253 16.0 4,848
Region 9 13.3 8,251 8.2 3,112
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Household Income and the Uninsured. Nearly half (46-47%) of adults with
household incomes | ess than $15,000 are uninsured. As income increases beyond
$15,000, the percent of the uninsured drops consistently and predictably. Approximately
athird of residents (34%) with household incomes between $20,000-$24,999 do not have
insurance, while roughly afifth of residents with household incomes between $35,000
and $44,999 do not have health insurance coverage. At higher income levels, the percent
of uninsured adultsisfairly small: 6% of residents with household incomes between
$65,000 -$84,999 and only 3% of respondents with household incomes of $85,000 or
more do not have insurance.

Figure 1-4: Uninsured Louisiana Residents, 19-
65, by Household Income
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Looking at the effects of household income on the percent of uninsured children,
the effects are decidedly nonlinear, with the percent of uninsured children lowest among
upper and lower income groups, and highest in the middle-income categories. 8% of
Louisiana children residing in househol ds with incomes of |ess than $5000 and 6% of
children in househol ds with income between $5000 - $9999 are uninsured, while less
than 5% of children in households with income greater than $65,000 are uninsured. The
estimates for uninsured children are highest in household with income between $35,000 -
$44,999 where approximately 18% of children do not have insurance. One interpretation
of thisfinding isthat efforts to provide insurance coverage to low-income children have
been successful, but that more needs to be done to provide coverage for low and even
middle-income earners who may either not qualify or may not realize they qualify for
public assistance.
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Figure 1-5: Uninsured Louisiana Residents Under
19 by Household Income
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Uninsured Louisiana Residents and the Federal Poverty Levels. We can gain
additional leverage on the relationship between income and uninsured Louisiana residents
by considering income as afunction of the federal poverty level, which accounts for both
income and household size. Since the bracketed income measure does not mirror federal
poverty cutoffs, we computed the poverty level by rounding the poverty cutoff to the
nearest income bracket. For example, for a single person household the federal poverty
level for 2003 was $8,930. For these single person households, we coded incomes less
than $10,000 as less than 100% of the federal poverty level, incomes between $10,000
and $14,999 as between 100%-150% of federal poverty, incomes between $15,000 -
$19,999 as between 150% and 200% of federa poverty, and incomes greater than
$20,000 as greater than 200% of federal poverty.? This means that the estimate of federal
poverty level is approximate and not exact.

2 Federal poverty guidelines are listed as follows: 1 person = $8,980; 2 person = $12,120; 3 person =
$15,260; 4 person = $18,400; 5 person = $21,540; 6 person = $24,680; 7 person = $27,820, and 8 person =
$30,960. As afurther example of the coding scheme, for atwo person household, income less than $10,000
were treated as |ess than 100% poverty, incomes between $10,000 and $19,999 were between 100% and
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First looking at uninsured adults, we find that 46% of adults living in household
with incomes at less than 100% of federal poverty do not have health insurance. A
comparable 47% lack health insurance with household incomes between 100-150% of
federal poverty. At 150% - 200%, the percent of uninsured adults drops to just over a
third (35.5%). At over 200% of poverty, thereisasubstantia decline, as 11% of adultsin
househol ds with incomes over 200% lack health insurance. In terms of raw numbers,
more uninsured adults are at or above 200% of federal poverty. Roughly 40% of
uninsured Louisianaresidents are at or above 200% of poverty, while 34% are bel ow
100% of poverty, and 27% are between 100% and 200% of federa poverty.

Figure 1-6: Uninsured Adults (19-65) By
Federal Poverty Level
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When turning to children, we again see a nonlinear relationship with lower
income groups and higher income groups being less likely to be uninsured than middle
income categories. 11% of children living in households at less than 100% of poverty are
uninsured, compared to 19% at 100%-150% of poverty, 16% at 150-200%, and 7% at
over 200%. As with household income, lower estimates of the uninsured for households
below 100% of poverty reflects the avail ability of state provided insurance, and targeted
efforts to provide these households with insurance. Looking just at the percentages, it
would appear that efforts to provide insurance to |ow-income children have served to
reduce the number of uninsured among Louisiana's poorest households, but that
additional efforts need to be made to target households with incomes between 100-200%
of poverty. Having said this, it isimportant to keep in mind that in terms of raw numbers
there are still more children without insurance under 100% than in the 100-150% or 150-
200% categories, respectively. We estimate that approximately 34,500 Louisiana children

150% of poverty, incomes between $20,000 and $25,000 were between 150% and 200% of poverty, and
incomes greater than $25,000 were treated as greater than 200% of federal poverty.
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without insurance live in households under 100% of federal poverty, that there are 27,700
uninsured children in househol ds between 100-150% of federal poverty, and that 21,200
uninsured children are in households between 150 -200% of federa poverty. Notably,
despite having the lowest percent of uninsured children, in terms of raw numbers there
are more children without insurance at or above 200% of poverty (43,200) than in any of
the other poverty categories.

Figure 1-7: Uninsured Childern (Under
19) By Federal Poverty Level
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Thereis, not surprisingly, considerable variance in terms of the percent uninsured
(adults and children) under 200% poverty across the state. For adults, the percent
uninsured under 200% of poverty ranges from alow of 36% in region 9 to a high of 47%
in region 8. While these estimates are consistently higher than the earlier reported
measures for all uninsured adults, the patterns are very similar, with one notable
exception. Region 1 has the second highest percent of uninsured adults under 200% of
poverty at 46%. This may reflect disparities of income within the region, indicating a
greater divide between rich and poor.

The patterns for uninsured children under 200% of poverty tend as well to reflect
regional patterns for uninsured children, with the two of the three highest percent of
uninsured children under 200% in regions 7 and 5, which also had the highest percent of
uninsured children. Approximately, 25% of children in households with income under
200% of poverty are uninsured in regions 7, and approximately 16% and 18% of children
in households with income under 200% of poverty are uninsured in regions 5 and 2,
respectively. Notably, region 4, which approximated the percent of uninsured children
statewide, had one of the lowest percents of uninsured children under 200% of poverty. A
word of caution isin order about these regional estimates for uninsured children under
200% of poverty: From a statistical standpoint, we have less confidence in these regional
estimates because we are dealing with considerably smaller subgroups and larger margins
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of error. The respective margin of error for each point estimate are listed as follows:
Region 1 = 3.2; Region 2 = 3.1%; Region 3 = 3.3; Region 4 = 3.4%; Region 5 = 4.3%,
Region 6 = 4.6%; Region 7 = 4.8%; Region 8 = 4.4%; and Region 9 = 3.9%. So, for
example, our point estimate for region 5 is 18.1%, but our confidence interval would
range from 13.8% to 22.4%, meaning that we are reasonably confident that the actual
percent of uninsured children under 200% of poverty falls within this range.

Figure 1-8: Uninsured Louisiana Residents,19 -
65 and Under 200% Poverty
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Table 1-7: Uninsured Louis ana Residents Under 200% of Federal Poverty Level

Percent Estimated Percent Estimated
Uninsured Number of Uninsured Number of
Adults Under | Uninsured Children Uninsured
200% AdultsUnder | Under 200% | Children Under
200% 200%
Total Population 42.5 400,000 12.9 77,200
Region 1 46.5 103,800 13.2 18,500
Region 2 40.3 47,200 17.6 12,300
Region 3 415 31,700 13.1 6,700
Region 4 435 54,900 6.6 5,400
Region 5 374 20,700 15.7 5,400
Region 6 39.7 27,600 7.7 3,400
Region 7 45.1 50,000 24.8 18,600
Region 8 47.0 38,500 9.2 5,000
Region 9 35.9 28,400 16.5 8,100
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Table 1-8: Percent Uninsured Adults, 19-65, By Federal Poverty Level

L ess than 100%. 100% - 150% 150%-200% Over 200%

Percent | Number | Percent | Number | Percent | Number | Percent | Number
Statewide | 45.5 | 204,600 | 47.3 |118,400| 355 | 85,300 11.1 | 189,000
Regionl | 50.1 | 54900 | 619 | 36,400 | 31.9 17,500 13.6 | 55,100
Region2 | 46.2 | 27,300 | 46.2 14,400 | 28.3 7,600 8.5 20,900
Region3 | 404 | 14,300 | 46.3 9,400 40.7 8,500 10.2 15,700
Region4 | 46.8 | 28,800 | 259 8,500 45.3 14,400 10.5 | 20,600
Region5 | 455 10,700 | 48.6 7,600 19.4 3,100 9.0 9,800
Region6 | 31.7 10,000 | 72.1 13,900 | 35.8 6,700 11.0 | 11,000
Region7 | 426 | 22,600 | 522 15,300 | 44.3 12,600 11.3 | 21,600
Region8 | 65.0 | 26,700 19.2 4,100 26.8 5,200 17.8 | 20,900
Region9 | 34.9 12,100 | 33.3 7,100 38.5 8,900 8.2 15,200

Table 1-9: Percent Uninsured Children Under 19 By Federal Poverty L evel

L ess than 100%. 100% - 150% 150%-200% Over 200%

Percent | Number | Percent | Number | Percent | Number | Percent | Number
Statewide | 11.0 | 33,600 18.7 | 34,000 16.0 | 21,000 7.2 43,800
Regionl | 13.7 10,900 | 29.3 9,800 4.4 1,200 4.8 6,000
Region2 | 11.1 4,000 25.7 4,500 35.0 5,500 6.0 5,300
Region3 | 14.1 3,800 115 1,400 10.6 1,400 8.4 5,000
Region 4 5.9 2,600 15.4 3,000 3.6 600 6.2 4,600
Region5 | 17.7 2,800 19.0 1,800 9.4 900 8.5 3,500
Region 6 3.2 700 7.7 900 15.4 1,600 1.0 400
Region 7 7.6 3,000 47.1 8,600 55.0 8,700 9.3 5,900
Region 8 9.0 2,800 23.8 3,000 3.8 400 18.2 7,100
Region9 | 16.2 3,600 14.2 1,900 17.6 2,300 5.9 4,300
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Education and the Uninsured. As can be seenin Figure 9, less educated adults are
less likely to have insurance coverage. 40% of Louisiana residents without a high school

education, 26% with a high school degree, 19% with some college, 9% with a college

degree, and 5% with a graduate degree do not have insurance. Looking at this as percent

of the uninsured gives aslightly different perspective: The bulk of uninsured Louisiana

residents (45%) have a high school degree, and there are more uninsured Louisianans
with some college (25%) than there are uninsured L ouisianans without a high school

degree.
Figure 1-9: Uninsured Adults (19-65) By
Education
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Table 1-10: Percent Uninsured Adults, 19-65, by Education and Region

O Percent Uninsured B Percent of Uninsured

Lessthan H.S. High School Some College College Graduate School

Percent | Number | Percent | Number | Percent | Number | Percent | Number | Percent | Number
Statewide | 39.7 238,600 | 26.2 234,000 | 19.1 144,900 | 9.5 30,900 |6.2 9,600
Regionl | 40.4 53,800 | 29.7 52,300 |18.1 35400 |11.6 10,400 | 7.1 3,400
Region2 | 40.9 27,800 |24.3 27,700 |19.1 22,200 | 9.7 5,600 7.9 2,200
Region 3 | 36.9 23,100 | 23.8 21,400 | 16.8 8,900 5.7 1,100 5.4 400
Region4 | 33.8 29,000 |27.0 31,200 |21.4 17,000 | 11.3 3,800 4.8 700
Region5 | 35.5 13,300 | 24.8 16,000 | 19.6 9,100 8.0 1,300 5.4 400
Region 6 | 40.2 18,500 | 29.9 20,500 | 13.7 6,200 5.2 800 15 100
Region7 | 44.2 28,000 | 24.7 26,200 | 22.9 20,700 |94 3,300 6.2 1,000
Region 8 | 50.8 25,200 | 33.0 22900 | 236 13,800 | 8.7 1,900 5.8 700
Region9 | 44.6 24,500 | 18.7 16,700 | 16.7 12,400 | 10.4 3,600 5.2 800
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Gender and Insurance Satus. Looking at Figure 1-10, one can see that the rates

of insurance coverage for adult men and women are roughly comparable. 20.6% of males
and 21.6% of females lack health insurance coverage. However, because women make up

alarger share of the population, they also make up alarger share of the uninsured

population. Women account for 56% of the uninsured adult population compared to 44%

for men.

60.0%

Figure 1-10: Uninsured Louisiana Residents,

19-65, by Gender
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While the differences are not large, the numbers are reversed for children. Ascan
be seen in Figure 1-11, 11.2% of males are uninsured compared to 10.2% of females, and

males make up 53.8% of the uninsured under 19 popul ation compared to 46.2% for

females.
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Figure 1-11: Uninsured Louisiana Children, Under 19, by

Gender
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Table 1-11: Percent Uninsured L ouisiana Residents By Gender

Adults, 19-65 Children, Under 19

Made Female Made Female

Percent | Number | Percent | Number | Percent | Number | Percent | Number
Statewide | 20.6 266,700 | 21.6 294,500 | 11.2 54,000 |10.2 64,700
Regionl | 21.2 63,400 | 20.7 67,800 |9.7 10,300 | 9.4 13,200
Region2 | 18.0 32,900 |20.2 38,100 | 10.5 6,900 10.1 8,500
Region3 | 19.8 21,900 | 225 26,100 | 11.9 5,200 10.9 6,300
Region4 | 21.9 34,100 | 24.0 39,300 |10.8 6,700 10.4 8,500
Region5 | 19.0 16,000 | 21.3 17,800 | 14.0 4,300 16.8 6,700
Region6 | 21.4 19,000 | 21.7 19,100 | 6.4 2,100 3.6 1,500
Region7 | 22.1 32,300 |21.4 33,500 | 14.9 8,200 11.9 8,700
Region8 | 27.3 27,100 | 275 29,000 |12.9 4,900 8.8 4,400
Region9 | 17.4 22,300 |17.3 23,200 |11.2 5,500 9.0 5,700
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Race and the Uninsured. Clear racial differences emerge in terms of which
Louisianaresidents lack health insurance. White non-Hispanic residents are more likely
to be insured, while African-American and other minority groups are less likely to be
insured. 18.1% of white Louisiana residents do not have health insurance compared to
29.4% of African-American Louis anaresidents, 30% of Native Americans, 21% of
Asians, and 24.4% of Hispanics. Despite having the lowest rate for the uninsured, white
Louisianans make up alarger share of the uninsured population. Roughly two-thirds
(66.8%) of uninsured Louisianans are white, while 28.3% are black and just under five
percent (4.8%) are Asian, Hispanic, or Native American.

Figure 1-12: Uninsured Louisiana Adults,
19-65, by Race
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A similar pattern emerges when one looks at rates of the uninsured among
Louisiana children. White non-Hispanic children are more likely to have insurance than
other ethnic groups. However, the differences between white and black Louisiana
children are not particularly large. 9.5% of white Louisiana children do not have health
insurance compared to 11.4% black Louisiana children. The number increases more
substantially for Native American (17.3%), Asian (21.3%), and Hispanic (14.0%). As
was the case for adults, there are more uninsured white Louisiana children than other
ethnic minorities. 57.3% of uninsured children are white compared to 36.2% for blacks
and 6.5% for other minority groups.
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Figure 1-13: Uninsured Louisiana
Children, Under 19, by Race
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Table 1-12: Percent Uninsured Adults, 19-65, By Race

White Non-Hispanic | Black Non-Hispanic Other

Percent | Number Percent Number Percent | Number
Statewide 18.1 308,200 29.4 240,940 25.3 16,864
Region 1 16.1 50,930 28.5 72,102 20.7 6,657
Region 2 12.8 28,181 29.2 39,621 29.0 1,962
Region 3 18.6 30,013 26.0 13,867 36.5 1,531
Region 4 20.5 46,685 33.1 27,005 17.8 782
Region 5 18.7 23,667 28.3 9,836 16.4 501
Region 6 19.5 24,039 27.2 12,284 29.2 1,055
Region 7 16.9 30,877 36.4 39,116 25.0 1,358
Region 8 24.5 31,963 35.5 24,657 24.1 604
Region 9 16.0 34,266 21.7 8,483 33.0 1,499
Table 1-13: Percent Uninsured Children, Under 19, By Race

White Non-Hispanic | Black Non-Hispanic Other

Percent Number Percent Number Percent | Number
Statewide 9.5 67,232 114 58,727 16.2 5,286
Region 1 9.3 9,775 10.3 15,864 8.0 1,102
Region 2 9.4 8,002 11.2 8,990 25.0 766
Region 3 11.6 8,471 10.8 3,925 14.1 351
Region 4 10.0 10,475 12.4 6,878 12.0 290
Region 5 16.0 9,340 14.2 2,906 22.7 305
Region 6 7.0 3,818 51 1,404 6.3 142
Region 7 11.2 8,197 26.8 18,510 13.2 418
Region 8 9.1 4,885 15.4 7,131 12.8 182
Region 9 9.7 9,691 10.2 2,621 26.5 719
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SOURCES OF COVERAGER FOR LOUISIANA RESIDENTS

Sources of Coverage: In 57.7% of Louisiana households at |east one household
member is covered by health insurance provided through an employer. In addition, 6.2%
of households include at least one household member covered by aformer employer.
Government provided health insurance is the second most pervasive forms of insurance at
the household level: 17.1% of Louisiana households include at |east one member covered
by Medicaid or LaChip, and 15.2% include at least one household member covered
through Medicare.® 11.2% of households include at least one member who has purchased
health insurance from a private insurer. Other forms of coverage at the household level
are as follows: 4.3% of households include a member covered by military insurance,
3.1% by someone not currently living in the household, and 2.9% through some other
state provided program.

At theindividual level, amgority of adult Louisianaresidents are covered by
insurance provided through their employer. 55.3% of adult Louisiana residents are
covered by insurance provided through their employer and an additional 4.4% are
covered by insurance provided through a previous employer. The next largest source of
insurance coverage is through insurance purchased by the respondent followed by
Medicaid. 8.5% of Louisianans purchase their own heath insurance, and 4.5% are
covered through Medicaid. Thereisafair amount of variation throughout the state in
terms of the source of coverage. Employer provided insurance ranges from alow of 46%
in region 6 to a high of aimost 62% in region 5.

% Medicaid useistypically underreported, as is apparently the case in the current survey.
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Table 2-1: Insurance Coverage by Type and By Region for Adult Louisiana Residents,

19-65

Employer LaChip/Medicaid | Military Bought Insurance

Percent | Number | Percent | Number | Percent | Number | Percent | Number
Statewide | 55.3 1,450,800 | 4.5 123,000 | 2.9 79,200 | 85 232,200
Regionl | 57.3 359,000 |5.2 32,600 | 3.6 22,600 |7.2 45,100
Region2 | 59.2 220,000 |4.0 14,900 |23 8,500 9.3 34,600
Region3 | 54.4 123,500 | 4.3 9,800 0.9 2,000 8.6 19,500
Region4 | 51.7 165,200 | 6.1 19,500 |21 6,700 10.0 32,000
Region5 | 61.5 103,000 | 3.9 6,500 2.2 3,700 5.8 9,700
Region6 | 46.1 81,400 4.6 8,100 6.5 11,500 | 8.4 14,800
Region7 | 52.8 160,000 | 4.1 12,400 | 4.5 13,600 | 10.3 31,200
Region 8 | 52.0 106,600 | 3.4 7000 25 5,100 6.7 13,700
Region9 | 55.9 146,700 | 5.3 13,900 |35 9,200 9.6 25,200
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Table 2-1: Insurance Coverage by Type and By Region for Adult Louisiana Residents,

19-65 (Continued)

Medicare Former Employer Someone Not Living in
Household

Percent | Number | Percent | Number Percent Number
Statewide 4.1 112,100 | 4.4 120,200 1.3 35,500
Region 1 4.0 25,000 |34 21,300 1.2 7,500
Region 2 2.7 10,000 |45 21,200 1.6 5,900
Region 3 4.3 9,800 4.4 12,500 0.7 1,600
Region 4 4.9 15,700 |2.8 11,800 0.9 2,900
Region 5 3.9 6,500 3.0 6,000 1.3 2,100
Region 6 8.6 15200 |3.7 7,800 0.3 500
Region 7 2.8 8,400 5.1 15,400 1.1 3,300
Region 8 2.0 4,100 4.9 10,000 0.5 1,000
Region 9 5.1 13,300 |35 9,200 1.6 4,200

Children are also covered primarily by employer provided insurance, though there
isasignificant increase (relative to adults) in coverage through LaChip/Medicaid. 47% of
children are covered through an employer, while nearly athird (32.3%) are covered
through LaChip/Medicaid. LaChip coverage runs from alow of 19% in region 6 to ahigh
of 42% inregion 8.
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Table 2-2: Insurance Coverage by Type and By Region for Louisiana Residents, Under

19

Employer LaChip/Medicaid | Military Bought Insurance

Percent | Number | Percent | Number | Percent | Number | Percent | Number
Statewide | 47.4 612,800 | 32.3 418,300 | 2.7 34,600 |5.8 75,600
Region1 | 46.6 132,800 | 34.3 97,600 |2.1 6,000 35 10,000
Region2 | 47.4 82,000 | 28.8 49,700 | 1.7 3,000 5.7 9,800
Region 3 | 47.4 56,000 | 36.3 42,900 |15 1,800 5.9 7,000
Region4 | 48.6 80,900 | 35.2 58,500 | 0.8 1,400 5.8 9,700
Region5 | 55.3 45,400 | 229 18,800 | 3.5 2900 |44 3,700
Region6 | 41.3 26,500 | 18.9 46,200 |74 8,500 9.4 10,000
Region7 | 48.7 72,800 |21.1 31,500 |6.1 9,200 7.2 10,800
Region8 | 41.4 42500 |41.8 42,800 | 2.1 2200 |4.6 4,700
Region9 | 53.9 70,500 |26.4 34,600 |23 3,100 |49 6,400

Table 2-2: Insurance Coverage by Type and By Region for Adult Louisiana Residents,
Under 19 (Continued)

Medicare Former Employer Someone Not Living in
Household

Percent | Number | Percent | Number Percent Number
Statewide 1.6 20,300 | 1.9 24,400 3.2 42,000
Region 1 14 4,000 1.1 3,000 4.8 13,600
Region 2 0.9 1,700 1.5 2,500 3.0 5,200
Region 3 1.3 1,600 1.9 2,200 1.2 1,400
Region 4 2.6 4,300 1.8 3,000 2.4 4,000
Region 5 1.1 900 1.1 900 3.9 3,200
Region 6 74 3,400 3.7 2,300 11 2,600
Region 7 0.2 200 2.5 3,800 6.4 9,600
Region 8 0.8 900 4.0 4,100 4.1 4,300
Region 9 0.5 800 2.7 3,600 2.2 2,900

LaChip and Rates of Uninsured Children By Region. Asageneral rule, LaChip
coverage and the rate of uninsured children by region are inversely related. So, for
example, in region 8 we find that 41.8% of children are covered through LaChip, and
11.4% are uninsured. In contrast, in region 7, asignificantly lower proportion of children
are covered by LaChip (21.1%) and a significantly higher proportion of children are
uninsured (27.7%). Notably, however, the relationship is not perfectly linear: In region 6,

only 18.9% of children are covered by LaChip and only 9.6% are uninsured.
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Figure 2-2: Relationship of LaChip Coverage and Under
200% Under 19 Uninsured by Region
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Continuous Coverage: Understanding who is uninsured at any given point in time
is an important step in getting a handle on the breadth of the uninsured population.
However, many respondents may currently have health insurance, but have recently been
part of the uninsured population. We find that roughly 6% of insured Louisiana residents
lacked health insurance coverage at some time over the last six months. Thereislittle
difference between adults and children in terms of whether they lacked continuous health
coverage.

Figure 2-3: Percent of Louisiana Residents Without
Continuous Coverage During the Past 12 Months
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Residents who lacked continuous coverage went without health insurance for
roughly half of the year (the average was 5.8 months). The distribution in terms of the
number of months an individual went without insurance was evenly spread throughout
the year asis highlighted in Figure 2-4. Of the 6% of respondents who lacked continuous
coverage, roughly aquarter lacked coverage for two months or less, 3-5 months, 6-8
months, and 9-11 months, respectively. There were no significant differences between
children and adults on this measure. We do not have a comparable measure to estimate
the percent of respondents currently without health insurance coverage who were covered
at some point over the last twelve months, but it isimportant to note the fluid nature of
the uninsured population. Individuas fall into and out of health insurance coverage.
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Figure 2-4: Months Without Continuous Health
Insurance Coverage
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Main Reason for Not Having Health Insurance: The expense of health coverageis
widely identified as the main reason Louisiana residents do not have health insurance. As
can be seen in Figure 2-4, 75.9% of Louisianaresidents do not have health insuranceis
that it is"too expensive." No other reason comes close. The next most widely cited
reason is that an employer does not offer insurance. 10% of Louisianan residents do not
have health insurance because it is not available through their work. Only 2.2% of
residents indicate that the main reason they do not have health careis a previous medical
condition, approximately 1% report they do not need it or do not believe in health
insurance, and less than a percent says they are not insured because free care is otherwise
available. Responses not shown in Figure 2-4 include respondents who said they did not
know why they didn't have health insurance and who cited some other reason for not
having insurance.
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Figure 2-5: Main Reason for Not Having Health
Insurance
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Awareness of LaChip? 56.9% of respondents with children less than 19 report that
they have heard of LaChip. Familiarity with the program isinversely related to income
measured as a percent of federal poverty guidelines, with eligible respondents more likely
to report that they have heard of the LaChip program. Over two-thirds of residents with at
least one child less than 19 and under 200% of poverty have heard of the LaChip
program, while 50% of respondents at 250% of poverty or greater have heard of the
program. Insured respondents under 200% of poverty are a'so more likely to report
having heard of LaChip. 70.3% of insured respondents under 200% of poverty and with
at least one household member under 19 years of age have heard of LaChip compared to
42.9% of uninsured respondents under 200% of poverty.
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Figure 2-7: Percent of Respondents in
Households with an Under 19 Household
Member who have heard of LaChip by
Insurance Status and Federal Poverty
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Among respondents who said they had heard of LaChip, the most frequently cited
source of information was the doctor's office. 23.5% of respondents with children under
19 who had heard of LaChip reported that they heard about it through their doctor's
office. Substantia percentages of respondents also reported having heard of the program
through their children's schools (18.3%) or through the health department (17.1%). A
comparable percentage (17.8%) claimed to have heard about LaChip on television with
smaller percentages identifying newspapers (7.4%), social workers (5.1%), billboards and
signs (3.2%), or radio (3.1%).

Figure 2-8: Source of Information about
LaChip Program
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Awareness of Medicaid Programs and Support for New Initiatives: Later in the
survey, respondents were asked whether they had heard of the Medicare Savings
Program, LaMoms, and LaChip. Unlike the earlier question on LaChip, this question was
asked of all respondents. Overall, 40.4% of respondents said they had heard of the
Medicare Savings Program, 19.3% said they had heard of LaMoms, and 44.9% said they
had heard of LaChip. When you look at recognition for these programs for respondents
under 200% of poverty, only LaChip recognition increases.

* This number is different from the earlier recognition number because it included households without
children under 19 years old.
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Nearly three-quarter of respondents said they would consider participating in state

programs designed to help low wage workers pay for health insurance through the
employer or to provide basic health care services with aminimal co-payment. 72.4% of
respondents said they would consider participating in a program that helped provide
insurance through an employer, and 76.5% said they would consider participating in a
program designed to provide basic health care with a minimum co-payment. Respondents
were even more positive when asked if they believed such a program would benefit
someone they know. For each program, 94% said such an initiative would help someone
they knew.
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Figure 2-10: Support of Health Care Initiatives
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HEALTH CARE UTILIZATION

Reported Health of Insured v. Uninsured Residents. Whether or not someone has
health insurance coverage impacts their interaction with the health care systemin a
variety of ways. For one, uninsured residents are less likely to have their health described
as either excellent or very good, and are more likely to have their health described as
good or fair. Only 28.7% of uninsured residents describe their health as excellent
compared to 39.5% of insured residents. By comparison, 8.4% of insured residents
described their health as fair, while 15.2% of uninsured residents' described as fair.

45

Members by Insurance Status

Figure 3-1: Self-Reported Health of Household
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Table 3-1: Reported Health Status of Insured and Uninsured Louisiana Residents

All Residents Insured Uninsured
Percent | Number | Percent | Number | Percent | Number
Excellent 375 1,675,900 39.5 1,433,400 | 28.7 | 241,100
Very Good 25.8 1,153,000 26.4 958,000 229 | 192,400
Good 23.2 1,036,800 22.2 805,600 28.3 | 238,800
Fair 9.6 429,000 8.4 304,820 15.2 | 127,700
Poor 3.8 169,800 35 127,000 5.0 42,000
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Table 3-2: Perceived Health Status by Selected Demographics

Excellent | Very Good | Good | Fair | Poor
Age
0-5 58.0 21.3 14.6 55 |04
6-17 56.1 24.5 15.6 31 |0.6
18-34 41.9 26.4 23.6 64 |20
35-44 31.9 28.6 25.9 10.3 | 3.2
45-54 24.9 274 25.6 149 |58
55-64 18.3 25.3 30.0 16.6 | 9.8
65 and over 11.1 17.7 30.0 279 |13.1
Education
Lessthan HS 18.7 18.9 274 23.1 |11.9
HS 26.2 25.3 29.5 136 |55
Some College 33.0 28.8 24.6 9.7 3.9
College 39.2 28.5 22.8 69 |25
Graduate 40.7 30.0 22.0 54 1.8
Race
White 39.3 275 21.0 85 |36
Black 32.3 224 28.8 12.2 |43
Gender
Male 40.1 25.5 22.2 86 |35
Female 35.1 26.1 24.1 106 |4.1
Income (FPL)
Lessthan 100% | 28.8 23.6 24.8 154 | 7.3
100% - 150% 33.7 25.1 22.6 124 | 6.2
150% - 200% 334 25.6 25.4 114 |42
200%-250% 43.1 24.8 26.6 80 |30
250% and over 28.8 20.0 6.5 1.7
Region
1 36.6 26.5 24.1 94 |33
2 40.1 26.1 22.1 89 |27
3 38.9 23.7 23.8 9.0 |45
4 34.9 21.7 23.1 109 |35
5 39.4 27.1 21.1 87 |37
6 36.6 22.8 23.5 11.2 |59
7 38.2 26.0 23.0 87 |41
8 33.2 26.2 23.8 126 |41
9 39.0 24.9 24.0 83 |37
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Usual Place of Care of Insured v. Uninsured Residents. Uninsured respondents
areaso lesslikely to have ausual source of care: 73% of uninsured residents report
having a usual source of care compared to 86% of insured residents. Differences emerge
aswell among insured and uninsured residents in terms of their choice of care. As can be
seen in Figure 3-2, uninsured residents are substantially less likely to use a doctor's office
astheir regular place of care. Only 41% of uninsured Louisiana residents receive their
regular care from a doctor's office compared to 61% of insured residents. The difference
is made up not in emergency rooms, but in outpatient clinics and clinics and health care
centers. 18.5% of uninsured residents receive their regular care from an outpatient clinic
compared to 10.8% of insured residents, and 29.3% receive their regular care from a
clinic or health care center compared to 22.6% of insured residents.

Figure 3-2: Source of Care Among Insured
and Uninsured Louisiana Residents
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Table 3-3: Source of Care Among Insured and Uninsured Louisiana Residents

All Residents Insured Uninsured
Clinic 23.6 1,054,700 | 22.6 | 820,100 | 29.3 246,200
Urgent Care 0.7 31,300 0.7 24,400 0.8 6,700
Doctor's Office 58.0 2,592,000 | 61.1 | 2,217,200 | 41.3 347,000
Emergency Room 35 156,400 | 3.1 112,500 | 5.6 47,000
Outpatient Clinic 12.0 536,300 |10.8 |391,900 | 185 155,400
Military or VA 0.9 40,200 0.9 32,700 0.5 4,200
Another type of 13 58,100 0.8 29,000 4.0 33,600
Place




Table 3-4: Respondent Reporting Usual Place of Care by Selected Demographics
Yes No
Age
0-5 89.3 10.7
6-17 87.4 12.6
18-34 77.9 22.1
35-44 82.4 17.6
45-54 83.8 16.2
55-64 88.3 11.7
65 and over 92.0 8.0
Education
Lessthan HS 81.8 18.1
HS 814 18.5
Some College 82.9 17.1
College 81.2 18.8
Graduate 82.7 17.3
Race
White 84.2 15.8
Black 84.0 16.0
Gender
Male 81.9 18.1
Femae 85.8 14.2
Income (FPL)
Less than 100% 86.3 13.6
100% - 150% 83.2 16.8
150% - 200% 83.8 16.2
200%-250% 85.0 15.0
250% and over 87.0 13.0
Region
1 79.6 20.4
2 83.8 16.2
3 86.8 13.2
4 81.3 18.7
5 86.2 13.8
6 88.0 12.0
7 87.8 12.2
8 84.0 16.0
9 84.2 15.7




Charity Hospital Use Among the Insured and Uninsured. Uninsured Louisiana
residents are much more likely to have visited a charity hospital over the past twelve
months, and are much more likely to report it as their primary source of care. Just under
50% of uninsured Louisianans visited a charity hospita during the past year. 76% of
these residents report a charity hospital astheir primary source of care. In contrast, only
17% of insured residents reported using charity hospitals, and, of these, only 43%
reported charity hospitals as their primary source of care.

Figure 3-3: Charity Hospital Use Among
Insured and Uninsured Residents
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Isolating the causal mechanism underlying the relationship between charity
hospital use and insurance status is unfortunately beyond the scope of the current study
but these results raise important questions about whether Louisiana residents view the
charity hospital system as a substitute for insurance coverage. Charity hospital useis
greatest in regions 8 and 7. Notably region 8 has the highest percent of uninsured adults
and region 7 has the highest percent of uninsured children. The percent of residents citing
charity hospitals as their primary source of information is highest in region 5, followed

by regions 3 and 1.
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Table 3-5: Charity Hospital Use Among Insured and Uninsured L ouisiana Residents By

Region

All Residents Insured Uninsured

Percent | Number | Percent | Number | Percent | Number
Statewide 21.9 978,700 | 17.0 621,500 | 49.0 398,500
Region 1 22.9 236,800 | 17.2 146,000 | 59.2 109,600
Region 2 18.2 109,900 | 15.2 76,400 38.5 38,800
Region 3 19.9 76,400 15.0 47,100 43.2 30,000
Region 4 20.5 112,400 | 154 68,100 43.6 46,100
Region 5 23.3 66,000 17.8 40,900 51.7 27,800
Region 6 23.8 71,700 18.8 46,900 50.5 26,300
Region 7 24.6 128,600 | 20.3 84,900 457 47,800
Region 8 26.2 92,700 19.1 52,300 55.7 44,500
Region 9 22.9 100,300 | 18.7 69,500 52.7 35,100

Table 3-6: Charity Hospita Use As Primary Source of Care Among Insured and

Uninsured L ouisiana Residents By Region

All Residents Insured Uninsured

Percent | Number | Percent | Number | Percent | Number
Statewide 54.6 534,400 |43.4 269,700 | 76.0 302,900
Region 1 56.7 134,300 | 44.6 65,100 78.6 86,100
Region 2 53.7 59,000 45.6 34,900 76.5 29,700
Region 3 56.6 43,200 43.6 20,600 79.8 23,900
Region 4 56.5 63,500 44.4 30,200 75.7 34,900
Region 5 57.5 38,000 451 18,400 79.4 22,100
Region 6 49.6 35,600 35.3 16,500 78.6 20,700
Region 7 46.3 59,500 36.4 30,900 68.2 32,600
Region 8 57.2 53,000 45.3 23,700 73.4 32,700
Region 9 52.2 52,400 455 31,600 69.9 24,500
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Table 3-7: Charity Hospital Use and As Source of Primary Care by Selected
Demographics

Visit Charity Hospital Charity Hospital as

During Past 12 Months Primary Source of Care
Age
0-5 17.1 61.3
6-17 18.9 56.6
18-34 26.0 55.7
35-44 26.3 52.6
45-54 22.7 50.4
55-64 18.0 54.0
65 and over 18.7 43.8
Education
Lessthan HS 46.1 63.2
HS 27.3 55.8
Some College 19.6 45.8
College 129 33.2
Graduate 8.2 35.5
Race
White 16.2 51.0
Black 35.9 58.0
Gender
Male 191 55.2
Female 24.3 53.9
Income (FPL)
Less than 100% 43.7 64.5
100% - 150% 41.5 62.2
150% - 200% 31.2 49.4
200%-250% 19.6 45.5
250% and over 10.7 38.3

* Primary source of care is based on the percent of respondents who have visited a
charity hospital in the past 12 months.



Health Care Use and Satisfaction in the Last Sx Months. Insured residents were
more likely to report having visited a doctor in the last six months, and to report that they
received the help or advice they needed. Only 40% of uninsured respondents reported
visiting adoctor in the last six months compared to 58% of insured respondents.® A
comparable 40% of uninsured respondents reported making an appointment for routine
care, while 62.9% of insured respondents reported making such an appointment. There
are no substantial differencesin terms of the uninsured and insured in seeking care for
illness or injuries that require immediate attention. Approximately 1 in 5 respondents
report having needed immediate regardless of insurance status.

Figure 3-4: Self Reported Health Care Use by
Insurance Status
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Substantial majorities of both the insured and uninsured report getting the help
they needed when calling a doctor, being able to make an appointment as soon as they
wanted, and getting care for an injury or illness that required immediate attention. Still,
there are important differences in terms of the percent of respondents who report always
getting the help or care they needed. 79.5% of insured respondents say they always get
the help or advice they need when they call a doctor compared to 65% of uninsured
respondents. Likewise, 73.6% of insured respondents say they are able to get an
appointment as soon as they want compared to 60.7% of uninsured respondents; and
77.5% of insured respondents said they received the care they need when they had an
injury or illness that required immediate care compared to 64.2% of uninsured

® These questions were asked only of respondents.



respondents. Overall, most respondents indicated they were able to get the care or advice
they needed, but insured respondents were more likely to report receiving the care they
needed.

Figure 3-5: Percent Reporting Always Getting
Care or Advice They Need
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Uninsured respondents are also more likely to have delayed care or prescription
drug purchases because of the expense. Only 11.9% of insured respondents delayed
medical care in the last twelve months because of the expense compared to 36.8% of
uninsured respondents. Comparabl e percentages delayed getting prescription drug
coverage because of the expense: 15.8% of insured respondents delayed getting a
prescription compared to 39.8% of uninsured respondents. There were no significant
differencesin terms of missing school or work because of anillness.
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Table 3-8: Medicd Care During the Last Six or Twelve Months By Insurance Status

All Insured | Uninsured
Respondents
In thelast six months..
Called doctor's office 54.2 58.0 40.2
M ade appointment an appointment at doctor's 58.0 62.9 39.8
office
Had illness or injury that required immediate 20.7 20.9 20.0
attention
In thelast six months, how often did you..
Get help or advice you needed - when calling a 77.2 79.5 65.0
doctor's office?
Get an appointment for regular or routine health 717 73.6 60.7
care as soon as you wanted - when making an
appointment?
Get the care you needed as soon as you wanted - 74.8 77.5 64.2
when needing immediate attention
In thelast twelve months,
Needed medical care but delayed because of 17.2 11.9 36.8
expense
Missed school or work because of anillness 26.2 26.1 26.6
Needed prescription, but delayed because of 20.9 158 39.8
expense

*Cell entriesin italics are the percent of respondents who said they always got the help or
advice they needed, an appointment for routine care, or care for an illness or injury that
required immediate attention. These questions only include respondents who reported
calling adoctor's office, making an appointment or having an illness or injury that
required immediate attention. Other cell entries are the percent of respondents reporting a
particular behavior (calling a doctor's office).
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Table 3-9: Types of Care Received in the Past 6 months by Selected Demographics

Make IlIness or Delayed Missed Delayed
appointment | Injury Medica Work Prescription
Care
Age
18-34 21.2 19.6 19.3 32.1 21.6
35-44 55.3 22.6 17.8 30.6 22.7
45-54 60.3 19.2 15.9 26.2 21.3
55-64 67.7 21.9 15.5 15.7 17.2
65 and over 74.1 26.7 8.5 2.3 214
Education
LessthanHS | 555 27.0 275 19.3 34.5
HS 56.3 20.8 204 23.0 254
Some College | 58.1 20.5 17.9 30.2 20.3
College 60.1 17.8 10.4 27.1 13.3
Graduate 63.2 18.4 6.7 21.7 9.0
Race
White 59.1 19.9 14.9 25.6 17.6
Black 55.7 23.0 23.3 27.9 29.0
Gender
Male 49.0 16.7 13.0 23.1 13.8
Female 61.9 224 19.1 275 24.2
Income (FPL)
Less than 54.5 30.8 36.7 26.5 435
100%
100% - 150% | 48.2 26.0 31.0 31.8 37.6
150% - 200% | 51.1 26.9 24.9 30.1 34.5
200%-250% | 57.0 22.7 17.8 31.7 17.8
250% and 63.3 18.0 8.4 29.7 12.1
over
Region
1 53.8 19.0 15.8 26.5 18.3
2 59.6 19.6 16.1 28.9 18.7
3 64.0 23.0 13.9 23.0 19.3
4 57.8 16.7 20.3 22.9 22.8
5 60.3 24.2 21.3 29.0 24.7
6 61.6 25.6 18.5 234 22.0
7 50.4 20.7 13.8 25.7 17.2
8 57.7 20.9 20.9 30.9 27.1
9 58.7 21.6 17.3 25.2 22.9
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Table 3-10: Percent Reporting They Always Got the Care They Needed by Selected
Demographics

Advice | Appointment | Carefor IlIiness
Age
18-34 73.6 67.7 73.6
35-44 78.6 70.7 74.9
45-54 78.1 74.6 73.3
55-64 79.5 75.0 79.1
65 and over 79.9 71.2 72.6
Education
Lessthan HS 74.0 77.2 72.9
HS 76.9 72.8 76.0
Some College 79.9 72.6 78.5
College 78.4 71.9 72.9
Graduate 78.1 69.7 70.1
Race
White 77.8 71.9 76.0
Black 75.8 71.1 72.3
Gender
Male 74.9 72.8 76.4
Female 77.9 71.3 74.3
Income (FPL)
Lessthan 100% | 68.6 69.6 71.9
100% - 150% 66.9 75.5 75.0
150% - 200% 77.1 73.1 75.0
200%-250% 82.0 75.6 80.2
250% and over | 77.7 70.0 74.3
Region
1 76.9 72.0 71.5
2 78.8 69.2 75.5
3 78.1 73.8 76.3
4 78.2 75.2 76.2
5 774 69.7 69.7
6 74.0 73.3 78.3
7 80.8 72.2 74.6
8 76.6 69.4 74.6
9 72.3 69.7 78.1




Average Cost of Visiting a Doctor and Insurance Status. The importance of health
care expense and itsimpact on quality of care isfurther illustrated when one considers
how much respondents pay when visiting adoctor. As can be seenin Figure 3-7,
uninsured respondents are much more likely to report spending $40 or more on a doctor
visit. 46.7% of uninsured respondents reported spending $40 or more compared to 19.6%
of insured respondents.

Figure 3-7: Self-Reported Cost of Doctor Visits
by Insurance Status
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Table 3-6. Average Cost When Visiting A Doctor

All Respondents Insured Uninsured

Percent | Number Percent | Number Percent Number
Nothing 20.7 925,100 18.3 664,000 30.1 252,900
Lessthan $10 | 2.6 116,200 2.8 101,600 2.0 16,800
$10-$15 20.6 920,600 24.6 892,700 47 39,500
$16-$20 16.0 715,000 19.0 689,500 4.3 36,100
$21-3$40 15.0 670,300 15.8 573,400 12.1 101,700
Morethan $40 | 25.1 1,121,700 | 19.6 711,200 46.7 392,400




Average Cost When Visiting a Doctor by Selected Demographics

Nothing Lessthan  $10-$15 $16-$20 $21-$40 More
$10 than $40

Age
18-34 195 2.5 19.2 16.8 14.1 27.9
35-44 18.3 2.3 23.3 16.7 16.8 225
45-54 18.0 2.6 21.8 18.5 15.8 234
55-64 23.6 2.2 21.1 13.0 14.2 25.8
65 and over 55.8 3.8 7.1 5.3 10.0 18.0
Education
Lessthan HS 45.2 29 7.5 4.7 9.5 30.2
HS 24.2 2.2 18.1 13.4 151 26.9
Some College 16.9 2.7 224 18.4 15.2 24.5
College 12.7 2.2 27.6 20.2 14.6 22.7
Graduate 14.6 25 24.3 22.3 17.7 18.6
Race
White 17.0 2.3 21.3 17.5 164 25.5
Black 30.2 29 189 12.4 12.2 23.3
Gender
Male 19.6 3.8 20.9 15.9 15.2 24.6
Female 21.1 2.1 204 16.0 16.0 25.3
Income (FPL)
Lessthan 100% 45.3 2.6 4.3 55 8.3 34.0
100% - 150% 314 7.3 134 6.7 14.6 26.6
150% - 200% 18.1 2.8 125 15.1 14.5 37.0
200%-250% 110 34 22.0 17.4 16.2 30.1
250% andover 114 25 27.9 22.0 16.3 199
Region
1 224 39 26.1 17.3 14.7 15.7
2 174 3.6 244 18.2 155 21.0
3 185 2.7 21.7 18.1 16.1 22.8
4 17.7 1.0 153 11.0 17.2 37.8
5 19.8 2.0 16.3 17.9 16.2 27.8
6 254 2.5 14.3 12.1 13.8 31.9
7 235 2.1 185 18.3 10.6 26.9
8 21.3 19 124 12.2 15.2 37.1
9 24.1 2.2 24.6 15.9 14.0 19.1
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EM PLOYMENT AND HEALTH INSURANCE

Employment and Insurance Status: Louisianans who are currently working are
more likely to be insured than residents who are not working. 17.7% of working adult
Louisiana residents do not have health insurance compared to 23.0% of nonworking

residents. Among employed L ouisianans, self-employed residents are less likely to have

health insurance than residents working for an employer. Just under a quarter (24.4) of
self-employed residents do not have health insurance compared to 17% of residents

working for an employer. While the numbers are relatively small and should be viewed

with some caution, only 9.9% or residents who are both self-employed and employed

through an employer do not have health insurance. While these data do not speak directly
to this point, one would speculate that at |east some of these residents who are both self-

employed and working for an employer, work for an employer for the health benefits.

Despite differences in employment and insurance status, it is important to keep in
mind that the majority of uninsured L ouisiana residents are employed - and that the
overwhelming majority of the uninsured employed are working for an employer. Just
under 55% of the uninsured are working adult Louisiana residents, and, anong the
working uninsured 81.2% work for an employer.
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Figure 4-1: Insurance Status by Employment
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Figure 4-2: Insurance Status by Employment
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Insurance Sates and Payment Schedule: Louisianans who work at hourly jobs are

less likely to have health insurance than salaried employees. 22.3% of residents who
work hourly jobs do not have insurance compared to only 11.5% of salaried employees.
Hourly workers also make up the bulk of Louisiana's working uninsured population.

Nearly 70% of working uninsured residents are hourly employees compared to 30.5% of

salaried employees.
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Figure 4-3: Uninsured Employed Louisianans by
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Wages, Salaries and Insurance Status: Within these payment categories, wages
and salaries clearly make a difference. The less one makes, the lesslikely it isthat they

will have health insurance. Nearly 41% of hourly workers making less than $10 have no
health insurance coverage, while 16% of workers making $10-$20 per hour do not have

health insurance, and only 7% of workers making $20 or more per hour do not have

heath insurance.
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Figure 4-4: Percent of Uninsured Hourly Workers by
Hourly Wage
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A similar pattern emerges when one considers the relationship between
salaries and insurance status. As salaries go up, the percent of salaried workers
decreases aswell. A quarter of salaried workers making less than $10,000 per
year do not have health insurance, while only 6% of salaried workers making
$30,000 or more do not have health insurance. It is worth noting that within the
class of uninsured salaried workers, however, that the largest proportion of the
uninsured makes $30,000. Nearly 40% of uninsured salary workers are making
$30,000 or more. This reflects the fact that most of the salaried workersin this
sample (68%) earn $30,000 or more per year.
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Insurance Satus by Work Area: Louisianans working in industries that
tend to have lower incomes, not surprisingly, are also less likely to have health

insurance. The rates of uninsured are highest in the hotel and construction
industries, and are lowest in public administration, education, and other

professional fields. 37% of Louisianaresidents working in the hotel industry do

not have insurance compared to 31% in construction, and just under 30% in other

service industries and agriculture. On other end of the spectrum, roughly 8% of
residents working in public administration and 9% working in education do not

have health insurance.
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Figure 4-6: Percent of Uninsured Working
Louisianans by Area of Work
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The relative low incidence of the uninsured among government rel ated

industries - public administration and education - suggest that the importance of

sector as correlate of insurance status. According to Figure 4-6, only 9.3% of
public sector employees do not have health insurance. In comparison, 19.3% of
working for an employer in the private sector and 24.6% of self-employed
residents do not have health insurance. A comparable percentage, 19.7% of
residents working in the nonprofit sector do not have health insurance. Private
sector employees make up 70.2% of the working uninsured population. If oneis
committed to providing health insurance to working Louisianaresidents, it is clear
that this primarily a problem of the private sector.
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Figure 4-7: Percent of Employed Louisiana
Residents by Sector
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Within service areas, rates for the uninsured are highest for private
household services (e.g., laundry, barbershops, etc.), private services (e.g.,
cleaning person), and within the hotel industry. Over athird of Louisianans
working in each of these areas does not have health insurance. Uninsured rates are
lowest in professional services, including legal services, engineering, and business
services. Only 6.6% of residents working in legal service areas lack insurance,
while roughly 10% in engineering and business services do not have insurance.
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Figure 4-8: Percent of Employed Louisiana
Residents by Service Area
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Sze of Business and the Uninsured: Uninsured workers are a problem
primarily associated with smaller businesses. Figure 4-8 presents the percent of
uninsured employed Louisianans by the size of their employer at all locations. As
the figureillustrates, larger business have fewer uninsured employees. Onein four
Louisianans working for employers with 10 or fewer employees (25.2%) do not
have health insurance. For employers with between 11 and 50 employees, roughly
1in 5 do not have health insurance. For employers with between 50 and 249
employees, 13% of employees do not have health insurance. At the upper end of
the spectrum (500 employees and more), roughly 1 in 10 employees do not have
health insurance.

The largest population of uninsured workers (as a percent of uninsured
workers), however, can be found at the two ends of the spectrum. 1 in 3 uninsured
employees works for a business with 10 or fewer employees, while 1 in 4 work
for abusiness that employs a 1000 or more employees.
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Figure 4-9: Size of National Business and Uninsured
Employed Louisiana Residents
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A similar pattern emerges when on considers the relationship between the
employer size at thelocal level and insurance status. As with the national level,
larger businesses tend to have fewer uninsured workers. 24.2% of employeesin
business with less than 10 employees are uninsured, compared to 9.8% of
employees in businesses with a 1000 more employees. The most notable
exception to the findings with respect to the size of national businesses is that
there are fewer uninsured employees at the local level - as a percent of the
uninsured employed population - working for businesses with a 1000 or more
employees. This simply reflects the fact that more people are employed with
companies that have a 1000 or more employees nationally than are employed by
firms that employ a 1000 or more locally.




Figure 4-10: Size of Local Business and
Uninsured Employed Louisiana Residents
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Length of Time at Current Job and Insurance Satus: The longer a Louisiana
resident has been at his or her current job the more likely s’he isto be covered by health
insurance. Just aunder athird of residents who have been at ajob for less than a year do
not have insurance compared to 6% who have been at their job for 10 or more years. In
addition to having higher rates of being uninsured, 42.7 of the uninsured have been
employed in the current position for less than ayear and approximately 75% have beenin
their current position for less than five years. Presumably, this reflects both instability in
employment among populations at greatest risk to be uninsured, and requirements that
workers be employed for afixed period of time before they qualify for heath insurance
benefits.
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Figure 4-11 : Employed Louisianans' Length of Time at
Job and Insurance Status
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Uninsured Employed Louisianans and Employer Provided Health Coverage:
Whether employed Louisianans have health insurance islargely afunction of whether
their employer offers health benefits and whether they are eigible. Among Louisiana
residents working for an employer who provides health insurance, only 8.5% are
uninsured. Among employed residents who work for an employer and who are eligible
for health benefits, only 5.5% are uninsured. According to our estimates, 70% of
employed Louisiana residents work for an employer who provides health insurance
coverage, and 92.3% of those employees are eligible for health insurance coverage.
Breaking this out further, 61.6% of employed residents who are eligible for health
insurance are eligible for employee only coverage, while 38.4% are eligible for family
coverage. There are no significant differences in coverage for adults who are eligible for
either family or employee coverage.

Among employed L ouisiana residents who work for an employer that does not
provide health insurance coverage, 37.6% do not have health insurance. A comparable,
42.6% of employed L ouisianans are uninsured when an employer provides health
insurance but they are ineligible for the coverage.
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Figure 4-12: Percent of Uninsured Employed
Louisianans by Employer Provided Health
Insurance Availability and Eligibility
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In Figure 4-12, we present the reasons why some Louisianans eligible for
employer sponsored health plans opt out of the coverage. 16.5% of employed Louisiana
residents eligible for health coverage opt out of their employer provided plan, while
approximately 10% do not enroll al of their children in family plans provided by their
employer. Most commonly, respondents opt out of health coverage because they are
covered through other family members. Approximately 46% of residents opting out
employer provided insurance do so for this reason. An additional 31%, however, opt out
because the premiums are too expensive. It isworth noting that very few respondents opt
out of health plans because they don't the benefit package or because they do not like the
doctors within the plan.

The reasons for not enrolling children in employer sponsored plans are similar - a
plurdity of respondents (33.9%) cite the availability of health coverage from some other
family member, though this is notably smaller than the percent citing this reason for
adults not enrolling in sponsor provided plans. The expense of health coverage finishes
second with just under 18% citing cost related factors, though as before fewer cite this
reason for children than did for adults not enrolling in employer sponsored health plans.
The one reason more frequently cited for not enrolling children in employer sponsored
plansisthat children are morelikely to be enrolled in public programs (presumably
LaChip). The percentagesin Figure 4-13 do not add to 100% because they do not
include respondents who said they did not know or who gave some other reason for not
enrolling in an employer provided health plan.
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Nonworking Louisiana Residents and Insurance Status. Among the
nonworking populations, Louisianans who are unemployed but looking for work
areleast likely to have health insurance. 51.5% of unemployed residents lack
health insurance coverage. By comparison, 18.9% of the disabled, 21.5% of
residents no longer in the workforce, and 6.9% of retired Louisiana residents do
not have health insurance. In terms of numbers, unemployed make up a plurality
of the uninsured (42.5%), but over athird of the nonworking uninsured (34.4%)
areindividuals who have removed themselves from the workforce and who are no
longer looking for employment.

Figure 4-14: Insurance Status of Non-Working
Adult Louisiana Residents
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Employed Employed Unemployed Disabled Not Looking
Hourly Salary
Percent | Number | Percent | Number | Percent | Number | Percent | Number | Percent | Number

Statewide | 22.3 227,000 | 11.5 99,700 |51.5 83,300 | 19.9 33,700 | 215 21,400
Regionl | 25.1 56,500 | 10.1 22,100 |52.6 20,500 |16.1 5,000 20.6 4,500
Region2 | 19.1 28,300 |5.8 6,700 55.0 11,900 | 21.9 4,300 21.9 1,500
Region3 | 22.5 18,400 | 13.6 9,500 41.3 4,900 16.3 2,500 23.2 2,200
Region4 | 23.0 27,400 | 138 13,600 |51.4 9,800 19.0 4,500 26.0 3,500
Region5 | 21.3 14,100 | 9.5 4,500 49.6 4,100 20.4 2,400 15.8 700
Region6 | 20.1 11,900 | 134 7,400 44.2 5,100 20.9 3,300 24.9 1,800
Region7 | 20.9 21,900 |14.0 15,400 | 535 12,400 | 16.2 1,900 24.2 3,700
Region8 | 27.0 22,400 |17.4 9,800 55.8 7,800 29.8 3,100 29.6 2,900
Region9 | 20.7 20,000 |11.3 9,800 504 6,400 12.8 2,400 12.7 1,200

Table 4-1: Percent of Adult Louisianans, 19-65, by Employment Status
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Appendix:
L ouisiana Health Insurance Survey
Survey Instrument

Question HELLO

Hello, my nameis . I'm calling from the
Louisiana State University.

INTERVIEWER: PRESS1TO CONTINUEWITH SURVEY
PRESS CTRL/END TO TERMINATE CALL

Question HOME

We are conducting research so that the state |eaders can better develop
health care programs for Louisiana residents and we need the input
of your household.

Federal Privacy Regulations provide safeguards for privacy, security,

and authorized access to health information. Y ou will not be identified
by name, social security number, address, tel ephone number, or any other
direct persond identifier in records from this study.

(USE ASNECESSARY -
* Thisisnot asales call, we are only interested
in your opinion
* I'm calling for Louisiana's Department of Health and
Hospitals. Thisisthe state agency responsible for
overseeing the heath needs of Louisianaresidents.)
Have | reached you on your HOME phone?
INTERVIEWER: |IF YES, PRESS1 TO CONTINUE
IF NO, PRESS 2
Question LIVE
Does anyone LIVE there?
INTERVIEWER: IF YES, ASK TO SPEAK WITH THAT PERSON AND PRESS 1
IF NO, PRESS CTRL/END AND ASSIGN APPROPRIATE CODE
Question ADLT

First, | need to know if you are (under 18 years old or) 18 years
old or older.

1 YES, 18 YEARSOLD OR OLDER



2 NO, UNDER 18 YEARSOLD
Question ADLTB
May | speak to someone 18 years old or older who lives there?
INTERVIEWER: PRESS 1 IFINFORMANT PASSES PHONE TO ELIGIBLE ADULT

IFNO ELIGIBLE ADULTS, PRESS CTRL/END AND CODE AS
"NO ELIGIBLE RESPONDENT"

IF ELIGIBLE ADULT ISNOT HOME, PRESS CTRL/END AND CODE
ASCALLBACK

Question MOD3
Isthere anyone in your household who is under 65 years of age?
PRESS1IFYES
2IFNO
Question NoThank
Thank you for talking to me. Right now we are only talking to
families who are not eligible for Medicare, so | do not have any
other questions.
PRESSANY KEY TO END THE SURVEY

Question KNOW

Are you the most knowledgeabl e person in your household about the
family's healthcare and health insurance?

PRESS1IF YES
PRESS 2 IFNO
Question KNOW2
May | speak to the person who is most knowledgeabl e?
PRESS1IFYES
IF THEY REFUSE, THANK THEM FOR THEIR TIME, QUIT ORHIT
CTRL/END AND CODE ASA CALLBACK OR
REFUSAL
Question PROCEED
Y our phone number was selected at random by computer, and only
your first name will be used to insure confidentidity. You

do not have to answer any question you do not wish to answer. This
interview should take approximately 15 minutes to compl ete.



(May we proceed?) IF NO, QUIT OR HIT CTRL/END AND CODE AS
"QUALIFIED REFUSAL."

IFYES, PRESS1 TO CONTINUE
Question HHLD

To begin, What are the first names(or initials) of the people who are
living or staying there? Begin with yourself and then include all
other peoplein the household. To ensure your confidentidity, only
first names will be used.

INTERVIEWER: SOME FAMILIESMAY BE RELUCTANT TO PROVIDE NAMES. TELL
THEM THAT YOU WANT THE FIRST NAME BECAUSE YOU WILL BE
ASKING ABOUT THE HEALTH CARE OF EACH PERSON IN THE
HOUSEHOLD. TELL THEM THAT THEY CAN GIVE YOU INITIALS
IF THAT WOULD MAKE THEM MORE COMFORTABLE.

MEMBER1-RESPONDENT
MEMBER2

MEMBERS3

MEMBER4

MEMBERS

MEMBERG

MEMBER7

MEMBERS

NO MORE

Question NAMCHK
So the peoplein your household include...(READ NAMES BELOW)
Isthis correct?

HIT 11F EVERYTHING IS GOOD
HIT 2 TO GO BACK AND ADD/FIX NAMES

Question MISSCHCK
Have | missed any babies or small children or anyone who usually

lives here but istraveling, in school, in ahospital, or any foster
children, lodgers, borders, or roommates?

HIT 11F NO ONE ISMISSING AND EVERYTHING IS CORRECT
HIT 2FOR YESTO RETURN AND ADD THOSE MISSING
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Question AGE

Now | am going to ask you some questions about each household member,
such astheir age, whether they are male or female, and their
relationship to you.

INTERVIEWER:

IF RESPONDENT IS RELUCTANT, TELL THEM THAT THIS INFORMATION ISUSED
TO UNDERSTAND DIFFERENCES IN HEALTH CARE FOR PEOPLE IN DIFFERENT AGE
GROUPS AND TO UNDERSTAND THE HEALTH CARE NEEDS OF ALL PEOPLE IN THE
HOUSEHOLD.

Would you say:

1 Birthto5years -8 DON'T KNOW
2 6-15years -9 REFUSED

3 16-17 years

4 18-21 years

5 22-29 years

6 30-34 years

7 35-44 years

8 45-54 years

9 55-64 years

10 or over 65?

Question SEX
SEX OF HOUSEHOLD MEMBERS

INTERVIEWER: IF RESPONDENT ISRELUCTANT, TELL THEM THAT THIS
INFORMATION ISUSED TO UNDERSTAND DIFFERENCES IN HEALTH CARE FOR
PEOPLE IN DIFFERENT AGE GROUPS AND TO UNDERSTAND THE HEALTH CARE
NEEDS OF ALL PEOPLE IN THE HOUSEHOLD.

1 Mde
2 Femde

-8 DON'T KNOW
-ONOT AVAILABLE

Question MAR

INTERVIEWER: |F RESPONDENT ISRELUCTANT, TELL THEM THAT THIS
INFORMATION ISUSED TO UNDERSTAND DIFFERENCES IN HEALTH CARE FOR
PEOPLE IN DIFFERENT AGE GROUPS AND TO UNDERSTAND THE HEALTH CARE
NEEDS OF ALL PEOPLE IN THE HOUSEHOLD.

1 Married

2 Widowed

3 Divorced

4 Separated

5 Never Married

6 Living with a Partner
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-8 Don't know
-9 Not Available

Question REL
RELATIONSHIP TO RESPONDENT

INTERVIEWER: |IF RESPONDENT ISRELUCTANT, TELL THEM THAT THIS
INFORMATION ISUSED TO UNDERSTAND DIFFERENCES IN HEALTH CARE FOR
PEOPLE IN DIFFERENT AGE GROUPS AND TO UNDERSTAND THE HEALTH CARE
NEEDS OF ALL PEOPLE IN THE HOUSEHOLD.

1 RESPONDENT

2 HUSBAND

3WIFE

4 OWN CHILD,ADOPTED CHILD,STEP CHILD
5 FOSTER CHILD

6 GRANDCHILD

7 PARENT

8 BROTHER/SISTER

9 SON/DAUGHTER-IN-LAW

10 MOTHER/FATHER-IN-LAW

11 OTHER RELATIVE

12 NON-RELATIVE/UNMARRIED PARTNER
-8 Don't know

-9 Not Available

Question FAMCHECK

Please |et me verify everone you have mentioned. The members of your
household include:

NAME AGEG SEX RELATIONSHIP

INTERVIEWER: READ EACH MEMBER OF HH (NAME, AGEGROUP, SEX,RELATIONSHIP)
ONE BY ONE AND VERIFY IFIT IS CORRECT.

IF CORRECT, PRESS1.
IF YOU NEED TO CHANGE AN AGE, SEX OR

RELATIONSHIP, PRESS 2.

Question COVINT

Now | will list several types of health insurance or health
coverage obtained through jobs, purchased directly, or from
government programs.

For each one, pleasetell meif anyoneis currently covered
by that type of plan.
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PRESS 1 TO CONTINUE

Question COV1

Are you or anyone who lives there covered by a health insurance
plan from a CURRENT employer or union, other than the military?
(Thisincludes insurance from family members' employment.)

INTERVIEWER: REMEMBER WE ARE NOT INCLUDING MILITARY COVERAGE HERE.

DO NOT INCLUDE INSURANCE PLANS PURCHASED THROUGH A PROFESSIONAL
ASSOCIATION OR TRADE GROUP. DO NOT INCLUDE PLANS THAT PROVIDE
EXTRA CASH WHILE IN THE HOSPITAL OR PLANS THAT PAY ONLY FOR ONE
TYPE OF SERVICE, SUCH ASDENTAL CARE, VISION CARE, NURSING HOME
CARE, OR ACCIDENTS.

1 Yes-LIST NAMES
2 No

-8 Don't know
-9 Not available

Question COV1C

Who is covered?
Question COV1D

Are you or anyone who lives there covered by a health
insurance plan from a PAST employer or union, other
than the military?

INTERVIEWER: THISINCLUDES COBRA AND RETIREMENT PLANS.

INTERVIEWER: REMEMBER WE ARE NOT INCLUDING MILITARY COVERAGE HERE.
DO NOT INCLUDE INSURANCE PLANS PURCHASED THROUGH A PROFESSIONAL
ASSOCIATION OR TRADE GROUP. DO NOT INCLUDE PLANS THAT PROVIDE
EXTRA CASH WHILE IN THE HOSPITAL OR PLANS THAT PAY ONLY FOR ONE

TYPE OF SERVICE, SUCH ASDENTAL CARE, VISION CARE, NURSING HOME

CARE, OR ACCIDENTS.

1 Yes-LIST NAMES
2 No

-8 Don't know
-9 Not available

Question COV 1E

Who is covered?
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Question COV2A
Are you or anyone who lives there covered by a health insurance
plan bought on your own and not through an employer or union?
INTERVIEWER: REMEMBER WE ARE NOT INCLUDING MILITARY COVERAGE HERE.
INCLUDE HEALTH INSURANCE PLANS PROVIDED BY COLLEGES AND UNIVERSITIES
TO STUDENTS. ALSO INCLUDE HERE ANY COVERAGE BOUGHT THROUGH A
PROFESSIONAL ORGANIZATION OR ASSOCIATION.
DO NOT INCLUDE PLANS THAT PROVIDE EXTRA CASH WHILE IN THE HOSPITAL

ORPLANS THAT PAY ONLY FOR ONE TYPE OF SERVICE, SUCH ASDENTAL CARE,
VISION CARE, NURSING HOME CARE, OR ACCIDENTS.

1 Yes-LIST NAMES
2 No

-8 Don't know
-9 Not available

Question COV2C

Who is covered?

Question COV3A
Are you or anyone who lives there covered by a health

insurance plan held in the name of someone who does
not live in the household?

1 Yes-LIST NAMES
2 No

-8 Don't know
-9 Not available

Question COV3C

Who is covered?

Question COV4A

[PLEASE ASK COV4A OF ALL HOUSEHOLDS WHETHER THERE IS SOMEONE 65 YEARS
OF AGE OR NOT IN THE HOUSEHOLD. MEDICARE PROVIDES COVERAGE FOR YOUNGER
PEOPLE WITH DISABILITIESAND ISNOT JUST FOR THE ELDERLY]

Are you or anyone who lives there covered by Medicare, the health

insurance plan for people 65 years old or older or persons
with certain disabilities?
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DO NOT INCLUDE MEDIGAP PLANSHERE; WE WILL ASK ABOUT THAT LATER.
1 Yes-LIST NAMES
2 No

-8 Don't know
-9 Not available

[SURVEY OR: Remember we are not including military coverage here.
Include coverage if by an HMO(Health Maintenance Organization) as
well astraditional Medicare. Include Part A and Part B.]
Question COV4C
Who is covered?
Question COV5A
I noticed that NAME PERSON is AGE 65 OR OLDER, but is not covered by Medicare. Is that correct?
1 Yes, thatis correct
2 No, they should be added to Medicare
3 No, they are younger than 65
Question COV5B
What isthe correct age?
(0-64)

-8 Don't Know
-9 Not Available

Question COV5SUP

-8 Don't know
-9 Not available

Question COV6D

Are you or anyone who lives there covered by Medicaid or LaChip?
Medicaid and LaChip are no-cost health insurance from the state

of Louisianafor low income children, adults with disabilities,

and low income seniors. If you arein one of these programs you
would have awhite medical card that reads

"Health Network for Louisiana."

1 Yes-LIST NAMES



2 No

-8 Don't know
-9 Not available

Question COV6E
Who is covered?

Question COV9A

Are you or anyone who lives there covered by CHAMPUS,
CHAMP-VA, TRICARE, VA or some other type of
military health insurance?

1 Yes-LIST NAMES
2 No

-8 Don't know
-9 Not available
Question COV9AC
Who is covered?

Question COV10A

Are you or anyone who lives there covered by a state-sponsored
or public health insurance program that | have not mentioned?
[NOTE: Not counting state programs for state employees]

1 Yes-LIST NAMES
2 No

-8 Don't know
-9 Not available

Question COV10B
What is the name of that program or programs?
PLAN1

PLAN2
NO MORE

Question COV10C1

Who is covered by PLAN 1?

Question COV10C2
Whois covered by PLANZ2?

Question COV 10SKP
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PAUSE
Question TESTC1C2
FIND INSURED..

Question NOCHECK
According to the information we have, NAME, does not have health care coverage of any kind. Does
NAME have health insurance or coverage through a plan that | might have missed?

INTERVIEWER: REPEAT IF NECESSARY

No, not covered by any plan
Health insurance from a current or past employer/union
Health insurance bought on his or her own
A plan bought by someone who does not live in the household
Medicare
MediKids
Medicaid, MediPass
Healthy Kids Program
Medicare
Medicaid, LaChip
0 CHAMPUS/CHAMP-VA, TRICARE, VA, Other Military
1 Other state plan

PRPRPOO~NOOIA,WNEO

-8 Don't Know
-9 Not Available

Question NINSREA

Whet is the main reason that does not
have health insurance?

Medical problems/pre-existing condition

Too expensive/can't afford it/premium too high
Don't believein insurance

Don't need insurance/usually healthy

Free or inexpensive careisreadily available
Other (specify)

OO, WN R

-8 Don't Know
-9 Not available

Question NINSR2

Are there any other reasons that does not
have health insurance? Anything el se?

DO NOT READ LIST (CHECK ALL THAT APPLY)

80



Medica problems/Pre-existing condition

Too expensive/can't afford it/Premium too high
Don't believe in insurance

Don't need insurance/usually healthy

Free or Inexpensive careis readily available
Employer doesn't offer it

Other (please specify)

No other reasons

Don't know

Refused

Question CONTCOV

Since ONE YEAR PRIOR, was NAME continuously covered
by health insurance?

1Yes
2 No

-8 Don't know
-9 Not Applicable
Question CONMNTH

For how many monthswas NAME not covered by some
type of health insurance plan?

(1-11)

-8 Don't know
-9 Not available

Question CONTSKP

PAUSE

Question TESTHEAR

PAUSE

Question HEAR

[SURVEYOR:Ask HEARL (and follow the skip sequence from there)
of al families who have children in the household 19 years of

age or younger. Please ask this regardless of whether family

has aready indicated that achild isin the LaChip program.

We want to understand name recognition of all of the LaChip
Program components and how the families heard about these
program components.]

Have you heard of the LaChip program?



1Yes
2 No

-8 Don't know
-9 Not Applicable

Question HEAR3
Where did you hear about LaChip? Did you hear about it from:
INTERVIEWER: READ EACH ITEM AND SELECT IF YES

Newspaper

Television

Radio

Y our child's school

At adoctor's office

At the health department

From a social worker

From afamily member or friend
From abillboard or sign on a bus
Anywhere el se (Specify)
NONE/NO MORE

Question HLTH

Would you say that NAME’s hedlth in general is excellent, very good, good, fair,
or poor?
1. Excellent
2. Very good
3. Good
4. Fair
5. Poor

-8 Don't know
-9 Not available

Question USRCE

Isthere aparticular clinic, hospital, health center or doctor’s office that NAME usually goesto if sick or
needs advice about his’her health?

-8 Don't know
-9 Not applicable

Question KPLACE

What kind of placeisit? - aclinic, ahospital, a hospital
emergency room, adoctor's office, or some other place?
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INTERVIEWER: DO NOT READ LIST. IFNOT SURE WHICH RESPONSE
FITS, CODE #7 AND ENTER TEXT

CLINIC OR HEALTH CENTER
URGENT CARE/WALK-IN CLINIC

DOCTOR'S OFFICE OR HMO (HEALTH MAINTENANCE
ORGANIZATION/PREPAID GROUP)

HOSPITAL EMERGENCY ROOM

HOSPITAL OUTPATIENT CLINIC

MILITARY OR VA HEALTHCARE FACILITY, or
ANOTHER TYPE OF PLACE (specify. )

WN P

~No ol h~

-8 Don't know
-9 Not applicable

Question CHARITY

[INTERVIEWER : IF NECESSARY READ THE LIST

Earl K. Long in Baton Rouge, LSU Medical Center in Shreveport,

E.A. Conway in Monroe, Huey P. Long in Pineville, University

Medical Center in Lafayette, Leo Shabest in Houma, University
Medical Center in New Orleans, LSU Medical Center in New Orleans,
W.O. Mossin Lake Charles, Bourgeoise Medical Center Washington/St,
Tammany]

| Has NAME ever received care at one of Louisianas charity hospitals?

-8 Don't know
-9 Not available

Question CHARITY 2

| Isthiswhere NAME generally receives his/her medical care?

1 Yes
2 No

-8 Don't know
-9 Not available

Question REGCALL

[SURVEYOR: THE NEXT SET OF QUESTIONSWILL BE ABOUT THE
RESPONDENT. WE ARE NOT ASKING ABOUT EVERYONE IN THE
HOUSEHOLD AT THIS POINT.]

Now | have some questions about your health care.



In thelast 6 months, did you call adoctor's office or clinic during
regular office hoursto get help or advice for yourself?

1 Yes
2 No

-8 Don't know
-9 Not available

Question REGOFT

In thelast 6 months, when you called during regular office hours,
How often did you get the help or advice you needed?

Never
Sometimes
Usudly
Always

A wWwN PR

-8 Don't know
-9 Not available

Question ROUCALL

In thelast 6 months, did you make any appointments with a doctor
or other health care provider for regular or routine health care?

INTERVIEWER: A HEALTH CARE PROVIDER CAN BE A GENERAL DOCTOR,
A SPECIALIST DOCTOR, A NURSE PRACTITIONER OR A PHY SICIAN'S ASSISTANT.

1 Yes
2 No

-8 Don't know
-9 Not available

Question ROUOFT

In thelast 6 months, how often did you get an appointment for
regular or routine health care as soon as you wanted?

Never
Sometimes
Usudly
Always

A WNPEF

-8 Don't know
-9 Not available



Question ILLCALL

In thelast 6 months, did you have anillness or injury that
required care right away from adoctor's office, clinic or
emergency room?

1 Yes
2 No

-8 Don't know
-9 Not available

Question ILLOFT

In thelast 6 months, when you needed care right away after
anillness or injury, how often did you get the care as
soon as you wanted?

Never
Sometimes
Usudly
Always

A OWN P

-8 Don't know
-9 Not available

Question ERUSE

In thelast 6 months, how often did you go to the
emergency room to get care for yourself?

(0-999) times
-8 Don't know
-9 Not available

Question DRUSE

In thelast 6 months (not counting the number of times
you went to the emergency room) how many times did you
go to the doctor's office or clinic to get care for yourself?

(0-999) times
-8 Don't know
-9 Not available

Question DELAY

In the past 12 months, was there any time when you needed
medical care, but delayed or did not get it because you
couldn't afford it?

INTERVIEWER: THISDOES NOT INCLUDE DENTAL CARE. IF THEY SAY
DENTAL CARE, PROBE BY ASKING, "OTHER THAN DENTAL CARE?' AND
REPEAT THE QUESTION IF NECESSARY .
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1 Yes
2 No

-8 Don't know
-9 Not available

Question DELAY 2

Was there any reason why you delayed or did not get
medical care when you thought you needed to?

1 Yes(RECORD VERBATIM RESPONSE)
2 No

-8 Don't know
-9 Not available

Question ILLNES1

In the past 12 months, have you missed school or work
because of an illness?

1 Yes
2 No

-8 Don't know
-9 Not available

Question MED1

In the past 12 months, was there any time when you
needed prescription medication but delayed or did not get
it because you couldn't afford it?

1 Yes
2 No

-8 Don't Know
-9 Not available

Question CHARITY 3

In thelast 12 months, have you received any medical care
or treatment from one of Louisiana's charity hospital s?

[INTERVIEWER : IF NECESSARY READ THE LIST

Earl K. Long in Baton Rouge, LSU Medica Center in Shreveport,

E.A. Conway in Monroe, Huey P. Long in Pineville, University

Medical Center in Lafayette, Leo Shabest in Houma, University
Medical Center in New Orleans, LSU Medica Center in New Orleans,
W.O. Mossin Lake Charles, Bourgeoise Medical Center Washington/St,
Tammany]
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-8
-9

Don't Know
Not available

Question COST

When you go to the doctor, how much do you pay on average
at thetime of the visit?

OO WNPE

-8
-9

Nothing

Less than $10
$10to $15
$16 to $20
$21 to 40
More than $40

Don't know
Not available

Question WORKINT

The next series of questions is about jobs and earnings. Answersto
these questions are very important because they help to explain
whether or not people can afford the hedlth care they need. | want
to emphasize that thisinformation is confidental and will be used
for statistical purposes only.

INTERVIWER: PRESS ANY KEY

Question WORK

INTERVIEWER: |F RESPONDENT HAS A JOB BUT ISNOT AT WORK
BECAUSE OF ILLNESS, VACATION, OR STRIKE, COUNT THIS
PERSON ASEMPLOYED.

1 Yes
2 No

-8 DON'T KNOW
-9 Not available

Question WRK 2

1 Working for employer
2 Sdf-employed only
3 Working for an employer and self-employed

-8 DON'T KNOW
-9 Not available
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Question SEMPLOY

Are you the owner of abusiness that employs 2 or more people or
do you work individually?

1 Owner of abusiness
2 Work individually

-8 Don't know
-9 Not available

Question WRK 3
Is NAME unemployed but looking for work, not looking for work or is NAME retired?

1 Unemployed but looking for work
2 Not working because of disability
3 Not looking

4 Retired

-8 Don't know
-9 Not available

Question PLWK

What kind of place does NAME work for?

[ORIN WHICH AREA DO YOU WORK. ]

1 AGRICULTURAL, FORESTRY OR FISHING (e.g., farms, orchards,greenhouses,
nurseries, timber, tree farms, fish hatcheries)

2 MINING (e.g., coal, rock quarry, oil/gas extraction)

3 UTILITIES (e.g., €lectric, gas, telephone, cable, water resources,
wastewater, waste management)

4 CONSTRUCTION (e.g., general contractors, heavy construction,
repair of structuresincluding plumbing, heating)

5 MANUFACTURING (e.g., meat packing, food processing, pet foods,aircraft,
chemica s,avionics, chemicals, petroleum/gas refining,
glass, metal, wood products,maintenance)

6 WHOLESALE TRADE (items sold to manufacturers or retailers)

7 RETAIL TRADE (itemsfor personal or household use, home furnishings,
gas stations, clothing stores, food and beverage stores)

[NOTE: THISQUESTION HAS 18 OPTIONS.
PRESS 1 TO CHOOSE OTHER OPTIONS.
PLEASE ENTER THE ANSWER IN THE NEXT SCREEN]

88



Question PLWK 1

8

9
10

11
12
13
14
15
16
17
18

-8
-9

TRANSPORTATION (e.g., railroads, trucking, airlines, moving and
storage, post office, courier services, highway maintenance)

INFORMATION (e.g., publishing, telecommunication, data processing)

FINANCE, INSURANCE OR REAL ESTATE (e.g., Redltors, stockbrokers,
property maintenance, credit services, banking, tax services)

PROFESSIONAL, SCIENTIFIC AND TECHNICAL SERVICES (e.g., advertising,
lawyers, engineers, tax preparation)

EDUCATIONAL SERVICES (e.g., public schools, vocationa training
programs, colleges)

HEALTH CARE/SOCIAL ASSISTANCE (e.g., hospita, doctor's office,
HMOs, child day care centers, mental health)

ARTS, ENTERTAINMENT AND RECREATION (e.g., museums, art galleries,
theme parks, sports)

HOTEL/RESTAURANT (e.g., restaurants, fast food, motel, camps,
bed & breakfast)

OTHER SERVICES (laundry, beauty or barber shops, funeral)

PUBLIC ADMINISTRATION (e.g., government worker, law enforcement)

OTHER (please describe PLACE)

DON'T KNOW
NOT AVAILABLE

Question SECTOR

| Isthat job for the government, privateindustry, or is NAME sdlf-employed?

Government
Private Industry
Self-employed
Non-Profit

A OWDN PP

-8 DONT KNOW
-9 REFUSED

Question SERVWK

Please specify the area of Services.

Please specify the area of Services.

INTERVIEWER: IF NOT SURE, CHOOSE OTHER.

Hotels, rooming houses, camps and other lodging places
Personal services (e.g. laundry, beauty or barber shops, funeral)
Business services (e.g. advertising, credit reports, commercial
art, data processing, news syndicates, personnel supply)
Automotive repair services, and parking
Miscellaneous repair services
Motion pictures
Amusement and recreation services
Health services
Legal services

0 Educational services

WN P

P OoO~NO O~



11
12
13
14
15
16

-8
-9

Socia services

Museums, art galleries, botanical and zoological gardens
Membership organizations

Engineering, accounting, research, management and related services
Private households (e.g. cleaning person)

Other (please name....)

Don't know
Not Available

Question BEPNUMB

Thinking about this main job or business, how many people are employed
there full and part time, including all employees at al locations?

INTERVIEWER: (FOR EXAMPLE) IF A RESPONDENT SAYSHE OR SHE WORKSIN
SALESFOR KMART, THISQUESTION ISABOUT HOW MANY PEOPLE ARE EMPLOYED
BY KMART NATIONALLY NOT AT THE RESPONDENT'S PARTICULAR KMART STORE.

O~NO U, WN P

-8
-9

1- 10 employees

11-24 employees

25-49 employees

50-99 employees
100-249 employees
250-499 employees
500-999 employees
1,000 or more employees

Don't know
Not available

Question SMBIZ

What is you best guess of the number of people employed at all
locations?

[INTERVIEWER: IF THEY SAY THEY DON'T KNOW, ENCOURAGE
THEIR BEST GUESS.

ANSWER SHOULD BE BETWEEN 1-10]

Question BEPNUMBA

Thinking about the particular location or facility where NAME works, how many people are employed

therefull or part time?

INTERVIEWER: NOW IF THE RESPONDENT NAMES K-MART ASTHE EMPLOYER,
HOW MANY PEOPLE ARE AT HISOR HER K-MART STORE

abrwWNE

1- 10 employees
11-24 employees
25-49 employees
50-99 employees
100-249 employees
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6 250-499 employees
7 500-999 employees
8 1,000 or more employees

-8 Don't know
-9 Not available

Question SMBIZA

What is you best guess of the number of people employed at your
location?

[INTERVIEWER: IF THEY SAY THEY DON'T KNOW, ENCOURAGE
THEIR BEST GUESS.

ANSWER SHOULD BE BETWEEN 1-10]

Question SLENGT

| How many vears has NAME been SELF EMPLOYED?
ENTER"0" FOR LESSTHAN A YEAR

(1-80)

-7 Answer given in Months
-8 Don't know

-9 Not available

Question LENGT
| How many years has NAME been working for this employer?
ENTER"0" FOR LESSTHAN A YEAR

(1-80)

-7 Answer given in Months
-8 Don't know

-9 Not available

Question LENGT2
| How many months has NAME been working for this employer?

Enter Answer in months;

Question WORKHRS
How many hours per week does NAME usually work at this job?
IF PERSON NORMALLY WORKS OVERTIME THEN INCLUDE THOSE HOURS
(1-80)

-8 Don't know
-9 Not available

Question WORK 2
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Is NAME paid by the hour on his or her (main) job?

1 Yes
2 No

-8 Don't know
-9 Not available

Question PAY 1

How much does NAME make per hour?

Include Overtime, Tips, Bonuses

[INTERVIEWER: REMIND PERSON IF HESITANT THAT THISIS CONFIDENTIAL,
STATISTICAL INFORMATION ONLY AND WILL HELP PROVIDE INFORMATION TO
DEVELOP AFFORDABLE HEALTH CARE PLANS]

(1.00 - 100.00)

-8 Don't know
-9 Not available

Question PAY 2

How much does NAME usually earn at thisjob ANNUALLY before deductions?

Include Overtime, Tips, Bonuses

[INTERVIEWER: REMIND PERSON IF HESITANT THAT THIS IS CONFIDENTIAL,

STATISTICAL INFORMATION ONLY AND WILL HELP PROVIDE INFORMATION TO
DEVELOP AFFORDABLE HEALTH CARE PLANS]

(1-5000000)

-8 Don't know
-9 Not available

Question PAY 4

Does NAME have any other jobs besides the primary one that we just talked about?

1 Yes
2 No

-8 Don't know
-9 Not available
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Question PAY 4a

About how much does NAME usudly earn at thisjob ANNUALLY before deductions?
Include Overtime, Tips, Bonuses

[INTERVIEWER: REMIND PERSON IF HESITANT THAT THISIS CONFIDENTIAL,
STATISTICAL INFORMATION ONLY AND WILL HELP PROVIDE INFORMATION TO
DEVELOP AFFORDABLE HEALTH CARE PLANS]

(1-500000)

-8 Don't know
-9 Not available

Question WORK SKP

PAUSE

Question OTRSRCE

DoesNAME have income FROM SOURCES OTHER THAN
JOB EARNINGS, say from alimony, CHILD SUPPORT, retirement, workers
compensation, disability payments, SSI with supplementa security income
for an adult or child in the household, or welfare payments?

[NOTE: SSI| CHECKS COME IN THE FIRST WEEK OF THE MONTH, WHILE
SOCIAL SECURITY CHECKS COME IN THE THIRD WEEK]

1 Yes
2 No

-8 Don't know
-9 Not available

Question OTRSAMT
About how much does NAME receive monthly from this source?

INTERVIEWER: ENTER MONTHLY AMOUNT HERE. IF THEY ONLY KNOW
ANNUAL AMOUNT, DO NOT CONVERT. JUST TYPE-7.
YOU WILL GET A SCREEN THAT ALLOWSYOU TO ENTER THE ANNUAL AMOUNT.

(1-9999999) per month

-7 GIVES ANNUAL AMOUNT
-8 Don't know

-9 Not available

[REMIND PERSON IF HESITANT THAT THIS IS CONFIDENTIAL,
STATISTICAL INFORMATION ONLY AND WILL HELP PROVIDE
INFORMATION TO DEVELOP AFFORDABLE HEALTH CARE PLANS]
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Question OTRAMT

INTERVIEWER: ENTER ANNUAL AMOUNT.
(1-9999999) per year

Question OTRWEL

Isany of this"other" income that we have just discussed
from welfare payments that NAME  received within
the last 4 months?

Welfare can mean AFDC, TANF, or FITAC which istemporary
assistance for needy families.

1 Yes
2 No

-8 Don't know
-9 Not available

Question OTRCS

Isany of this"other" income that we have just discussed
from child support paymentsthat NAME received?

SKIP IF NO CHILDREN UNDER 21 IN THE HOUSEHOLD

1 Yes
2 No

-8 Don't know
-9 Not available

Question EMP2

Does NAME('s) current employer or union offer a health
insurance plan to any of its employees?

1 Yes
2 No

-8 Don't know
-9 Not available

Question EMP3

ISNAME €ligibleto enrall in this employer's insurance plan?

1 Yes
2 No

-8 Don't know
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-9 Not available

Question EMP3A
Istheinsurancethat NAME ISELIGIBLE FOR

1 Employee coverage only
2 Family coverage

-8 Don't know
-9 Not available

Question EMP4
ISNAME currently enrolled under this coverage?

1 Yes
2 No

-8 Don't know
-9 Not available

Question EMP5

ISNAME CURRENTLY ENROLLED in employee coverage only or
family coverage?

1 Employee coverage only
2 Family coverage

-8 Don't know
-9 Not available

Question WHY 1
Why isNAME not covered through his or her employer?

INTERVIEWER: READ EACH ONE AND INDICATE ALL THAT APPLY

Covered through other family member
Covered through a public program
Too expensive

Didn't like the benefit package

Didn't like the doctors in the plan
Don't believe in health insurance
OTHER REASONS (Specify)

Don't know

Not Available

NO MORE

Question PLNCHIL

Are ALL children IN THISHOUSEHOLD 22 years of age or younger
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covered by this plan?

1 Yes
2 No, NOT ALL OF the children are covered
3 NO, NONE OF THE CHILDREN ARE COVERED

-8 Don't know
-9 Not available

Question WHY 2
Why isn’t/aren’t the child/children covered through NAME’s employer?
INTERVIEWER: READ EACH ONE AND INDICATE ALL THAT APPLY
Covered through other family member
Covered through apublic program
Too expensive
Employer doesn't offer family coverage
Didn't like the benefit package
Didn't like the doctors in the plan
Don't believe in health insurance
OTHER REASONS (Specify)
Don't know

Not available
NO MORE

Question PREM1 (FOR EMPLOYEE ONLY COVERAGE)

About how much does NAME have to pay out of each paycheck for his or her share to get insurance
through his or her employer?

Your best guessisfine.
INTERVIEWER: GET AMOUNT IN DOLLARS PER PAYCHECK. CLARIFY THIS
BY ASKING: "ISTHIS FOR ONE PAY PERIOD?"
$ (0-5000) PER PAY CHECK
-8 Don't know
-9 Not available
Question PREM2

About how much does NAME have to pay out of each paycheck for his or her share to get insurance
through his or her employer?

(PREM2 for family coverage)
Y our best guessisfine.

INTERVIEWER: GET AMOUNT IN DOLLARS PER PAYCHECK. CLARIFY THIS
BY ASKING: "ISTHIS FOR ONE PAY PERIOD?'

$ (0-5000) PER PAY CHECK
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-8 Don't know
-9 Not available

Question PREM3

How often are you paid?

Once every month, every two weeks, every week...

Every month
Every two weeks
Every week
Other-specify

NS

-8 Don't know
-9 Not available

Question PREM4

How confident are you that your estimate is within $20.00 of

the actual employee share of the premium?

Very confident, | looked at the pay stub
Confident

Somewhat confident

Not confident at all

A WNPE

-8 Don't know
-9 Not available

Question EDUCAT

1. Less than high school

2. Compl eted high school

3. Some college or associates degree
4. Completed four years of college
5. Some graduate education

6. Graduate degree

-8 Don't Know

-9 Not Available

Question RACE

1. White

2. Black

3. Native American Indian/Eskimo
4. Asian/Pacific |lander

5. OTHER

-8 Don't Know
-9 Not Available

Question RACE2

And which of the following describes (your/this person's) ethic

background? Would you say...
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African American

Haitian

West Indian

African

Or something else (SPECIFY)

O wWNPE

-8 Don't Know
-9 Refused

Question HHINCOME

For all earners added together, and all income sources, what is your
gross (before taxes) yearly HOUSEHOLD income. Your best guessis
fine.

1. Lessthan $4,999

2. $5,000 to $9,999

3. $10,000 to $14,999
4, $15,000 to $19,999
5. $20,000 to $24,999
6. $25,000 to $34,999
7. $35,000 to $44,999
8. $45,000 to $54,999
9. $55,000 to $64,999
10. $65,000 to $74,999
11. $75,000 to $84,999
12. $85,000 to $94,999
13. $95,000 or more

-8 Don't Know
-9 Not Available

Question PGM S

Have you heard of any of the following programs designed to
provide no-cost health insurance for low income children,
pregnant women, adults with disabilities, and low income seniors
in the state of Louisiana.

INTERVIEWER : CHECK ALL THAT APPLY

Medicare Savings Program
LaMoms

LaChip

None

Question PGM S2

The state islooking into implementing a program which would
help low-wage empl oyees who could not otherwise afford it
pay for insurance premiums through their jobs. If such

a program were made available would you consider
participating in it?
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-8. Don't Know
-9. Refused

Question PGMS3

Do you believe such aprogram would help others that you know?

-8. Don't Know
-9. Refused

Question COPAY 1

For those individuals who do not have the option to purchase health
insurance through their jobs, the state is looking to set up a

program for basic primary care services from the state, including
limited doctor visits and prescriptions, where individuals would

only have to make aminimal co-payment. If such a program were made
available, would you consider participating in it?

-8. Don't Know
-9. Refused

Question COPAY 2

Do you believe such a program would help others that you know?

-8. Don't Know
-9. Refused

Question PHONE1

In the past 12 months was there any time that you did not have
aworking telephone for two weeks or more?

1 Yes
2 No
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-8 Don't Know
-9 Not Available

Question PHONE2

For how many weeks in the past 12 months you did not have aworking
telephone for two weeks or more?

(2-52)
-8 Don't Know
-9 Not Available

Question OTHPHN

Are there any other telephone numbers in this househol d besides
that peoplereceive cals on?
DO NOT INCLUDE CELLULAR PHONES.

1 Yes
2 No

-8 Don't know
-9 Not available

Question OTHPHNZ2

How many ?

(1-99)
Question OTHPHN3

Isthis line used for business purposes only?

1 Yes
2 No

-8 Don't know
-9 Not available

Question OTHPHN4

How many of these lines are used for business purposes?

(0-99)
-8 Don't know
-9 Not applicable

Question ZIPCD
What is your Zip Code?
(70001-72000)
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-8 Don't Know
-9 Not Available

Question PARISH

What is the name of the parish where you live?

Question HLTHIMP
Is there something that | haven't asked you about your
family's health care that you think is important for
usto know?
INTERVIEWER: RECORD ANSWER WORD FOR WORD AS CLOSELY
ASPOSSIBLE
Question CALLBACK
And finally, we might like to call you back in an year to ask
additional questions about your family's health care. May |

record your hame and phone number so that we could call you back?

1 Yes
2 No

-8 Don't Know
-9 Not Available

Question CALLBAC1

What is your Full Name:

Question CALLBAC2
What Phone Number we can call you at:
NUMBER CALLED :
[INTERVIEWER: IF RESPONDENT SAY'S, "Y ou already have my number",

PLEASE ENTER THE PHONE NUMBER DISPLAYED ABOVE]

Question ThankY ou

Thank you for your time. Y our responses will help usto
develop better health insurance plans for families in Louisiana.

PRESS G TO END THE SURVEY
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