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Survey Methodology

e Fourth round of a biennial survey administered in 2001, 2003,
2005, and 2007

e Survey conducted by the Center for Survey Research, University
of Massachusetts Boston, on behalf of the Division of Health Care
Finance and Policy

e Statewide mail survey of 1,550 private (non-public)
establishments with two or more employees in Massachusetts

e Same survey questionnaire used in all years, with modifications.
In 2007 more detailed information was requested to assess
iImpact of health reform.

e Sample is stratified by the number of employees, with an over-
sampling of the smallest employers

e Weights are calculated to present findings reflecting
Massachusetts employer population

e 2007 response rate was 55%
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Employer Health Insurance Offers



Employers Offering Health Insurance

Percent of Employers

B MA
us Nearly three-quarters
80% - of Massachusetts
0% 72% employers offer
69% 689 68% health insurance to

oo their employees. The
60% 60%

6090 - offer rate has
remained stable with
no statistically
significant change,

40%0 - even as the national
offer rate declined to
60% in 2007 from
68%0 in 2001.

20%0

0%

2001 2003 2005 2007

- National Data Source: Kaiser/HRET Survey of Employer Sponsored Benefits
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Employer Offer Rate by Employer Size

Percent of Employers (2007)

99%
100%0 Very small employers
are much less likely to
offer health insurance.
Virtually all employers
with more than 50
employees offer
coverage.

80%

60%

40%

20%

0%

All 2-10 11-50 51+
Employees Employees Employees
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Employers Offering Health Insurance to
Spouses

Percent of Employers

W 2001 m 2003 = 2005 = 2007
The employer offer rate to
employees’ opposite sex
90% 89% spouses has remained
87% 87% stable since 2001. Same-
sex marriage was
80% A legalized in Massachusetts
in 2004. However, offer
rates for same-sex
] 59% spouses remains below
60% 5204 that of opposite-sex
spouses because self-
insured employers do not
40% - have to follow state rules,
but rather are governed
by federal rules.

100%

20% -

Opposite-Sex Spouses Same-Sex Spouses
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Employers Offering Health Insurance to
Unmarried Partners

Percent of Employers

B 2001 = 2007

40% - About one-third of
Massachusetts
36%
0 - employers offer health
35% 3204 3204, insurance to unmarried
partners, with employers
30% - nearly equally likely to
offer to opposite-sex
2504 - partners as to same-sex
partners.
20% A
15% -
10%
5%
0% - .

Opposite-Sex Partners Same-Sex Partners
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Employer Offer Rates to Part Time
Employees

e Three-quarters of Massachusetts employers offering
health insurance only offer to full time employees

e In 2007, for employers offering health insurance to
part time employees, nearly half offer to employees
working more than half time (49%) and nearly one-
quarter offer to employees working half time (24%).
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Offer Rate by Relation to the Median

Percentage of Part Time Employees
Percent of Employers (2007)

B Under the median of percentage of part time employees

Over or equal to the median of percentage of part time employees Employers with a

greater proportion of
120% part time employees are

less likely to offer health
100%gg0y, insurance. This
differential is most
apparent among the
smallest employers, and
almost disappears
among larger
employers.

100% -

0
81% 84%

80% 76%
64%
60% - >
40% -
20% -
0% - . .
All

2-10 11-50 51+
Employees Employees Employees
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Employee Age by Offering and Non-Offering

Employers
Percent Distribution of Employees (2007)

HmAges LT 27 = Ages 27-39 I Ages 40-64 Ages 65+
Firms that do not offer

coverage have a greater

100%

4% :
% > 8% proportion of older
workers and firms that
offer coverage have a
80% - greater proportion of
workers ages 27-39.
5506 53%
40%0
26% 2
18%
20% A
j M—,
O% 7 T T
All Offer Do Not Offer
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Employer Offer Rate by Industry

Percent of Employers (2007)

120% - Offer rates vary by
industry. This variation
100% somewhat reflects

100% - 95% differences in employer
88% Size across industries,
800 80% and is likely also a
Y0 0 function of the level of
S 71%  71% part time employees.
60%

60% - oY% Note: A very small
number of
agriculture/forestry/

40% A fishing employers
participated in the
survey, so that offer

20% A rate should be
interpreted with
caution.

0% — - —. — -

.
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Employer Offer Rate by Region

Percent of Employers (2007)

Some of the variation in
offer rates by region
reflects employer size
(e.g., the northeast
region has more small
employers). However,

100% size of employers in the
4k . Southeast region, are no
75% - e different from the state

as a whole, yet there is a
higher than average offer
rate there.

50% -

25% -

0% -

Southeast Metro Boston Central West Northeast

@ Massachusetts Division of Health Care Finance and Policy - 12



Employers Offering Health Insurance to
Their Retirees Ages 65 and Older

Percent of Employers

25% H Only about ten percent of
employers offer health
insurance to their

20% retirees, and significantly

fewer employers offered

health insurance to
retired employees in

2007 than in 2001.

20%

15%

10%

5%

2001 2003 2005 2007
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Employers Offering Pre-Tax IRS Section 125
Plan by Firm Size

Percent of Employers

H 2005 = 2007
An IRS Section 125 plan

1009% - (or “Cafeteria Plan”)
90% allow§ employfaes to
contribute their portion of
the health insurance
80% - premium on a pre-tax
basis.
Most large employers
0 _
60% offered this benefit to
50% their employees in 2007
compared with half of
409 - small employers.
20% -
0% - .

2-50 Employees 50+ Employees
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Employer Reasons for Not Offering

Health Insurance
(2001, 2003, 2005, 2007)

Reason 2001 | 2003 | 2005 | 2007

Premiums too high 81% 949% 85% 92%
Turnover too great 37% 41%0 39%0 34%
Employees generally covered elsewhere 79% 85% 88% 78%
Administrative hassle 25% 39% 30% 36%
Most employees are part time / temporary / contracted employees 55%b 58% 56%b 60%0
Can attract good employees without offering 40%0 44% 519% 43%
Organization too newly established 23% 21% 16%06 20%
Financial status prohibits offering insurance 57% 82% 72% 79%
Past negative experience with offering insurance 12%0 10%0 6%06 12%6
Employees prefer higher pay - - 40%b 50%
Employees have access to insurance through Commonwealth

Connector’s Health Insurance Plans B B B 21%

g .
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Percentages are based on combination of "very important” and "somewhat important.”



Employee Take-Up of Offered Insurance



Median Take-Up Rate by Employer Size

For Employers that offer Health Insurance (2007)

100% H More than three-quarters
of employees eligible for
their employers’ coverage

80% 80% enroll in the plan. This
0/ — 78% 78%

80% . rate is similar for
employers of different
sizes.

60% -

40% -

20% A

0% -

All 2-10 11-50 51+
Employees Employees Employees
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Median Take-Up Rate by Relation to the

Median Percentage of Part Time Employees
For Employers that offer Health Insurance (2007)

B Under the median of percentage of part time employees

Over or equal to the median of percentage of part time employees Firms with fewer part

time employees
100%0 experience a higher

take-up rate of their

88%
85% 2 85% offered insurance. The
o/ 0 o variance is more

80% 5% 5% 71% 73% pronounced among
smaller firms.

6094 These figures reflect the

0 median percentage of

eligible employees who
enroll.

40%

20%

0% - .

2-10 11-50
Employees Employees Employees

93%
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Median Take-Up Rate by Industry

For Employers that offer Health Insurance (2007)

120%

Industries with relatively
lower take-up rates are
100% 100% not necessarily the same

0f - 96% .
100% - 96% 92% as those with low offer
rates. This chart is sorted
80% - -
80% - 78% oo Do from _the industry with
69% ° the highest offer rate to
the lowest.
60%0 -
Note: A very small
number of
(0) —
40% agriculture/forestry/fishin
g employers participated
20% - in the survey, so that
offer rate should be
interpreted with caution.
0% - - - - - - - -

' |

Publc Adm in ¢=26)
Whoksak Tiace (F27)
Transparatin & Comm unication
@=28)
Fnanee and hauiarce (F44)
Manufecturig (=58)
Senvies (=242)
Retzill Tiack @=72)
Agrulie/Fehing (=6)
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Employees Who are Covered by their
Employer’s Health Insurance

H Eligible Employees m All Employees
The majority of eligible

10090 - employees enroll in their
employer sponsored
85% health insurance.
80% However, not all
| 78% 78% ’ -
80% 2 2 employees are eligible;
679 three quarters of
> 63% employers offer health
o/ - 5704 insurance only to full time
60% ° employees, and 59%
impose a waiting period
before employees can
40%0 - enroll.
20%0 -
O% 1 I I I
2001 2003 2005 2007
A._
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Employer Contribution Rates
and Employee Cost Sharing



Median Monthly Employer Contribution to
Individual and Family Plan Premiums

B Individual Premium ® Family Premium
Employers contribute

10090 - three-quarters of the
cost of an individual or a
family plan premium.

82% 80% . This is true regardless of

80% - 75% 75% 7790750, 75% 75% firm size. The
contribution level for
family plans has
remained steady since

0 _

60% 2001. The contribution
level for individual plans
has fallen slightly since

40% - 2001.

20%0 -

O% 1 I I I
2001 2003 2005 2007
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Median Total Monthly Premium for
Individual Health Insurance Plans

$500

$400

$300

$200

$100

$0

DHCFP

)

m 2-50 Employees

51+ Employees

All Employers

Small firms pay higher
premiums than large

firms, although the gap
seems to be narrowing.

$418 412
Small firms’ monthly
premium costs for an
individual plan have
increased by 14.5% since
2005 and by 64.6% since
2001.

$365 $365
350
$312  $310
294
$254 $251 I
|235
2001 2003 2005 2007
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Median Monthly Employee Contribution to
an Individual Plan Premium

$120 - Employees’ monthly
share of an individual
$101 plan premium increased
$100 - 153 percent from 2001
to 2007.
$80
$80 -
$60
$60 -
$40
$40 -
$20 -
$0
2001 2003 2005 2007
A
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Median Monthly Employee Contribution to
Individual Plan Premium by Employer Size

$120

$100

$80

$60

$40

$20

$0

DHCFP

)

m 2001 = 2003 © 2005 = 2007

$101

$78

$60

$40

2-50 Employees

Between 2001 and 2007,

employees working for

small firms experienced

a larger proportional

increase in their share of

$88 an individual plan
premium than
employees working for
large firms.

$100

$61

$48

51+ Employees
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Median Monthly Total Premium
for Family Health Insurance Plans

H 2-50 Employees m 51+ Employees = All Employers
Small firms’ monthly

$1,200 - premium costs for a
$1,%(]3&?080 family plan increased
12.4% since 2005 and
$1,000 - $OSEP5E950 64.3% since 2001. Large
firms’ monthly premium
$81RB28819 costs for a family plan
$800 - increased 14.7% since
2005 and 73.6% since
$65053%8650 2001.
$600 - In 2007, large firms paid
more for family coverage
than did small firms.
$400 A
$200 -
$O T T T 1
2001 2003 2005 2007
ol
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Median Monthly Employee Contribution to
Family Plan Premium

$300
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)
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$172

2001

$215

2003

$239

2005

$298 _
The median employee

contribution to a family
plan premium has
increased 24.7% since
2005 and 73.3% since
2001.

2007
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Median Monthly Employee Contribution to
Family Plan Premium by Employer Size
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m 2001 = 2003 © 2005 = 2007

$298

$237
$224

$174

2-50 Employees

Employees working for
small firms are paying
$269 278 $20 more a month (at
the median) in 2007
than are employees
working for large firms.

$195

$161

51+ Employees
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Median Co-Payments/Deductible
by Service Type and Year

2001 2003 2005 2007
Physician Office Visit $10 $15 $15 $15
Emergency Room $30 $50 $50 $50
Inpatient Hospitalization - $50 $250 $250
Outpatient Mental Health - $15 $15 $20
Tier 1 Drugs $8 $10 $10 $10
Tier 2 Drugs $15 $20 $25 $25
Tier 3 Drugs $25 $35 $40 $45

Co-payments and inpatient deductibles have remained stable since 2005 with increases in
outpatient mental health and Tier 3 Drugs.

e .
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Employer Awareness of Connector Plans



Employers Who Have Heard of Commonwealth
Choice or the Commmonwealth Connector (2007)

30%

25%

20%

15%

10%

5%

0%

DHCFP

24%

Regardless of whether or
not they offer health
insurance to their
employees, employers
were unaware of the
Commonwealth Health
Insurance Connector in
2007.

16%

Employers offering health
insurance

Employers not offering
health insurance
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