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Including Cell Phones 
in RDD Surveys: 

Costs and ConsequencesCosts and Consequences
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Dual Frame Surveys at Pew

14 full dual frame surveys in 2008

~22,000 landline & 8,000 cell interviews
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Dual Frame Surveys at Pew

14 full dual frame surveys in 2008

~22,000 landline & 8,000 cell interviews

Cell interviews 2-21/2 times as costlyy
as landline interviews

Cell-only interviews 4 times as costly

Summary of Factors Contributing to 
Cost Differential

All Cell

Reiumbursements ~ 30%

Screening costs ~ 30%
Manual dialing ~ 20%g
Staffing & scheduling ~ 10%
Administration ~ 10%
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Summary of Factors Contributing to 
Cost Differential

All Cell Cell-Only

Reiumbursements ~ 30% ~10%

Screening costs ~ 30% ~50%
Manual dialing ~ 20% ~30%g
Staffing & scheduling ~ 10% ~5%
Administration ~ 10% ~5%

Interviewing RatesInterviewing Rates
Landline Landline 
samplesample

Cell phone   Cell phone   
samplesamplesamplesample samplesample

Contact rateContact rate 74%74% 75%75%
Eligibility rateEligibility rate 88%88% 58%58%
Cooperation rateCooperation rate 35%35% 32%32%Cooperation rateCooperation rate 35%35% 32%32%
Response rateResponse rate 24%24% 23%23%
BreakBreak--off rateoff rate 6%6% 5%5%

Source: Nov. Election Weekend 2008 survey
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Election Weekend Poll Election Weekend Poll 
Horse Race Estimates Horse Race Estimates 

48% 49% 50%

41% 40% 39%

Landline
estimate

LL + cell-only
estimate

LL + cell estimate

Obama McCain

Election Weekend Poll Election Weekend Poll 
Horse Race Estimates, Ages 18Horse Race Estimates, Ages 18--2929

57%
62% 63%

38%
31% 31%

Landline
estimate

LL + cell-only
estimate

LL + cell estimate

Obama McCain
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Election Weekend PollElection Weekend Poll
Horse Race Estimates, Dual UsersHorse Race Estimates, Dual Users

47% 45%
52%

44% 45%
40%

All dual users Duals from
landline sample

Duals from cell
sample

Obama McCain

Uses Social Networking Sites Uses Social Networking Sites 

17%
20%

28%

Landline
estimate

LL + cell-only
estimate

LL + cell estimate
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For More Information

Scott Keeter (skeeter@pewresearch.org)

www.people-press.orgp p p g
www.pewresearch.org


