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The questions included here would be in addition to the core state survey questions that are included in state surveys such as the Coordinated State Coverage Survey (CSCS), available at www.shadac.org/content/cscs-content.  While we have noted sources for questions the wording of the question included here does not necessarily match the precise wording in those sources.
Note: Additions to the question set are included in Section F and indicated in Blue font.
A. Affordability of Care

Motivation for adding questions in this area:  With the continuing increase in health care costs in the United State, the cost of health has implications for both coverage decisions and access to health care.  There are also concerns that the individual mandate might increase the share of the population that has insurance coverage but is underinsured. 

Based on work group member suggestions, we add a question concerning out of pocket costs recognizing that while useful, many analysts have some concerns about the quality of these data. 
1. Now I’d like to ask about how much [you/ you and your family] spent “out of pocket” for health care in the past 12 months.  “Out of pocket” is the amount of money you pay that is not covered by any insurance or special assistance that you might have.  It does not include any premiums you pay for your health insurance or any health care costs that you will be reimbursed for.  How much did [you/you and your family] spend “out of pocket” in the past 12 months for (INSERT FILL FROM BELOW)…? (Source:  Commonwealth Fund Health Insurance Survey; Massachusetts Health Reform Survey, )


PROBE:  Your best estimate is fine.



__________________ ($1-$9999)



00
None/Nothing



LL
$10000 or more



RR
Refused



DD
Don’t know


a.
Prescription medicines


b.
Dental and vision care


c.
All other medical expenses, including for doctors, hospitals, tests and equipment

2. Please think about the total amount that [you/you and your family] are spending on health care this year, including any out-of-pocket spending and any spending on health insurance premiums.  Is the total amount that you are spending on health care this year more, less, or about the same as what you were spending last year?  (Source: 2010 Massachusetts Health Reform Survey)
1
More than last year

2
Less than last year

3
About the same as last year

7
Refused

9
Don’t know

3. Has the amount that (you/you and your family] are spending on health care caused financial problems for [you/your family]?  (SOURCE: 2010 National Health Interview Survey)
1 Yes

2 No
7
Refused

9
 Don’t know

4. In the past 12 months did [you/you and your family] have any problems paying or were you unable to pay any of your medical bills?  Include bills for doctors, dentists, hospitals, therapists, medication, equipment, nursing home or home care.  (SOURCE: Commonwealth Fund Health Insurance Survey, Massachusetts Health Reform Survey, 2010 National Health Interview Survey)
1 Yes

2 No 
7
Refused

9
Don’t know

5. During the past 12 months, was there any time that you did (INSERT FILL FROM BELOW) because of cost?  (SOURCE: Commonwealth Fund Health Insurance Survey, Massachusetts Health Reform Survey; 2008–09 Colorado Household Survey )

1
Yes

2
No

D
(DO NOT READ) Don’t know

R
(DO NOT READ) Refused

a.
Not fill a prescription for medicine

b.
Not get doctor care that was needed 

c.
Not get a preventive care screening  

d.
Not get specialist care that was needed 
e.
Not get dental care that was needed

f.
Not get mental health care that was needed 
6. Because of the amount that you and your family are spending on health care this year, have you (INSERT FILL FROM BELOW)? (SOURCE: 2010 Massachusetts Health Reform Survey; variation on question in Commonwealth Fund Health Insurance Survey)
1 Yes

2 No

D
(DO NOT READ) Don’t know

R
(DO NOT READ) Refused

a. Cut back on health care spending

b. Cut back on other types of spending

c. Cut back on savings or taken money out of savings

d. Added hours to a job or taken another job to help cover the cost of health care

e. Borrowed money or carried a balance on a credit cards )
f. Made some other changes (SPECIFY)

7. Do you (and your family) have any medical bills that you are paying off over time? (SOURCE: Commonwealth Fund Health Insurance Survey;  Massachusetts Health Reform Survey)

1 Yes

2 No

D
(DO NOT READ) Don’t know

R
(DO NOT READ) Refused


(ASK OF QUESTION 7 = 1)

8. What were those medical bills for?  Were they (INSERT FILL FROM BELOW)?  (SOURCE: 2010 Massachusetts Health Reform Survey)
1 Yes

2 No

D
(DO NOT READ) Don’t know

R
(DO NOT READ) Refused
a. Clinic/doctor bills

b. ER/hospital bills

c. Bills for dental care

d. Bills for vision care

e. Bills for prescription drugs

f. Some other kind of medical bill
(ASK OF QUESTION 7 = 1)
9. What type of medical services led to the medical bills you (or your family) have had difficulty paying?  Was it (INSERT FILL FROM BELOW)?  (SOURCE: Massachusetts Health Reform Survey)
1 Yes

2 No

D
(DO NOT READ) Don’t know

R
(DO NOT READ) Refused
a. Emergency care 

b. On-going treatment for a chronic or long-term health condition or health problem

c. A medical test or surgical procedure

d. The birth of a child

e. Dental work

f. Prescription drugs

g. Something else (SPECIFY)

(ASK OF QUESTION 7 = 1)
10. When were you first unable to pay the medical bills that you are now paying off over time?  Was it within the last year, a year to less than 2 years ago, 2 to less than 5 years ago, or 5 years ago or more?  (SOURCE: Massachusetts Health Reform Survey)
1 Within the last year

2 A year to less than 2 years ago

3 2 to less than 5 years ago

4 5 years ago or more

D
(DO NOT READ) Don’t know

R
(DO NOT READ) Refused

B. Navigability/Experiences with Health Insurance

Motivation for adding questions in this area:  With the expansion of Medicaid eligibility to new populations and the creation of exchanges, large numbers of individuals will be obtaining health insurance coverage under new systems or systems that are new to them. This may impact access to and cost of health services as well as experiences enrolling for private or public coverage. 

We include an initial set of questions (12-18) that attempt to capture experiences obtaining private or public insurance. These questions will only apply to a segment of the population. 
11. I’m going to read you a list of problems some people experience with their health insurance coverage.  Please tell me if you have had these problems with your health insurance coverage in the past 12 months.  (INSERT FILL FROM BELOW).  Has this happened to you in the past 12 months?  (SOURCE: Commonwealth Fund Health Insurance Survey;  Massachusetts Health Reform Survey)
1 Yes, happened in the past 12 months

2 No, has not happened in the past 12 months

D
(DO NOT READ) Don’t know

R
(DO NOT READ) Refused
a. You had expensive medical bills for services NOT covered by your health insurance
b. Your doctor charged you a lot more than your health insurance would pay and you had to pay the difference
c.
The doctor’s office told you they do not accept your health insurance
d.
You had to contact your health insurance company because they did not pay a bill promptly or denied payment
12. DURING THE PAST 12 MONTHS, did you try to purchase health insurance directly, that is, not through any employer, union, or government program? (SOURCE: 2010 National Health Interview Survey)
1 Yes

2 No

7
Refused

9 
Don’t know

13. Was a plan purchased? (SOURCE: 2010 National Health Interview Survey)

1 Yes

2 No

7
Refused

9 
Don’t know
(ASK IF QUESTION 13 = 1)
14. How difficult was it to find a plan with the type of coverage you needed? Would you say…(SOURCE: 2010 National Health Interview Survey)

1 Very difficult 
2 Somewhat difficult 
3 Not at all difficult 
7   Refused 

9
Don’t know
15. How difficult was it to find a plan you could afford? Would you say…(SOURCE: 2010 National Health Interview Survey)
1 Very difficult 
2 Somewhat difficult 
3 Not at all difficult 
7   Refused 

9
Don’t know
16. DURING THE PAST 12 MONTHS, did you apply for coverage in a public insurance program such as Medicaid, SCHIP (STATE SPECIFIC FILLS)? (SOURCE, items 16-18: Adapted from National Health Interview Survey and HIFA Enrollee Supplemental Survey)
1 Yes

2 No

7
Refused

9 
Don’t know

(ASK IF QUESTION 16 = 1)
17. How difficult was it to complete the application?
1 Very difficult 
2 Somewhat difficult 
3 Not at all difficult 
7   Refused 

9
Don’t know
18. Overall, how would you rate your experience applying for this program?

1 Excellent

2 Very good

3 Good 
4 Fair

5 Poor 
7   Refused 

9
Don’t know
C. Provider Supply/Barriers to Care
Motivation for adding questions in this area:  With the expected increase in insurance coverage under health reform, large numbers of newly-insured individuals will be attempting to obtain health care within the available health care system.

19. During the past 12 months, did you have any trouble finding a general doctor or provider who would see you?  (SOURCE: 2010 National Health Interview Survey)
1 Yes

2 No

7
Refused

9 
Don’t know
20. Next, I’m going to read you a list of problems some people experience when they try to get health care. Please tell me if you have had these problems in the past 12 months.  (INSERT FILL FROM BELOW).  Has this happened to you in the past 12 months?  (SOURCE: Massachusetts Health Reform Survey)

1 Yes

2 No

D
(DO NOT READ) Don’t know

R
(DO NOT READ) Refused
a. You were told by a doctor’s office or clinic that they weren’t accepting patients with your type of health insurance

b. You were told by a doctor’s office or clinic that they weren't accepting new patients

c. You had to change to a new doctor's office or clinic because of a change in your health insurance plan

D. Emergency Room Use

Motivation for adding questions in this area:  With the expected increase in insurance coverage under health reform, large numbers of newly-insured individuals will be attempting to obtain health care within the available health care system. Increased emergency room use can be an indicator of barriers to obtaining care.

21. In the past 12 months, how many times did you receive care in a hospital emergency room?  (SOURCE: National Health Interview Survey)
0 None
1 1 time

2 2 times

3 3 times 

4 More than 3 times

D
(DO NOT READ) Don’t know

R
(DO NOT READ) Refused

22. The last time you went to a hospital emergency room, was it for a condition that you thought could have been treated by a regular doctor if one had been available?  (SOURCE: Massachusetts Health Reform Survey)

1 Yes  
 
2 No   

D
(DO NOT READ) Don’t know

R
(DO NOT READ) Refused
(ASK IF QUESTION 22 = 1)

23. I'm going to read you a list of reasons why some people go to the emergency room.  Please tell me if any of these were important reasons for your last visit to a hospital emergency room.  (INSERT FILL FROM BELOW) Was this an important reason?  (SOURCE: Massachusetts Health Reform Survey )

1 Yes

2 No

D
(DO NOT READ) Don’t know

R
(DO NOT READ) Refused
a. You were unable to get an appointment at the doctor's office or clinic as soon as you thought one was needed
b. You needed care after normal operating hours at the doctor's office or clinic (for example evenings or weekends)
c. It was more convenient to go to the hospital emergency room
d. You called the doctor’s office or clinic and they told you to go to the emergency room
E. Usual Source of Care or Medical Home

Motivation for adding questions in this area:  Several workgroup members indicated the importance of medical homes as a new health care delivery model brought into focus under health care reform. The National Survey of Children with Special Health Care Needs and the National Survey of Children’s Health have developed a series of 18 questions that result in a single “medical home” measure (http://medicalhomedata.org/ViewDocument.aspx? item=436).The following dimensions are captured:
· Accessible
· Family-centered

· Continuous

· Comprehensive

· Coordinated

· Compassionate

· Culturally effective
The CAHPS Consortium is currently working in coordination with the National Committee for Quality Assurance to develop and test Patient-Centered Medical Home Survey instruments. This instrument will be available in the summer of 2011 according to the AHRQ website (http://www.cahps.ahrq.gov/content/products/CG/PROD_CG_PCMH.asp?p=1021&s=213). It is designed to capture the following medical home dimensions:

· Access

· Communication

· Coordination 

· about care from other providers such as specialist

· among others at the providers office such as a care team

· Comprehensiveness

· Shared decision making

· Whole person orientation

· Self-management support.

A number of state and federal surveys monitor access to a usual source of care, which is a standard measure of access that will be important to monitor. Below are items included in the 2010 National Health Interview Survey.

24. Is there a place that you USUALLY go to when you are sick or need advice about your health? 

1
Yes 
2 
There is NO place 
3 
There is MORE THAN ONE place

7
Refused
9    
Don’t know
25. What kind of place is it - a clinic, doctor's office, emergency room, or some other place?  What kind of place do you go to most often - a clinic, doctor's office, emergency room, or some other place?] 
1     Clinic or health center 
2     Doctor's office or HMO 
3     Hospital emergency room 
4     Hospital outpatient department 
5     Some other place 
6     Doesn't go to one place most often 
7     Refused 
9    Don't know

26. Is that {fill: place from (APLKIND)} the same place you USUALLY go when you need routine or preventive care, such as a physical examination or check up? 
1    Yes 
2    No 
7    Refused 
9    Don't know

27. What kind of place do you USUALLY go to when you need routine or preventive care, such as a physical examination or check-up? 

0 
Doesn't get preventive care anywhere 
1 
Clinic or health center 
2 
Doctor's office or HMO 
3 
Hospital emergency room 
4 
Hospital outpatient department 
5 
Some other place 
6 
Doesn't go to one place most often 
7 
Refused 
9 
Don't know

28. At any time in the PAST 12 MONTHS did you CHANGE the place(s) to which you USUALLY go for health care? 

1
Yes 
2 
No 
7 
Refused 
9 
Don't know

29. Was this change for a reason related to health insurance?

1
 Yes 

2 
No 

7 
Refused 

9 Don't know

	
	 


30.   In general, do you think that coordination among all of the different health professionals that you see is a major problem, a minor problem, or not a problem at all? (SOURCE: Commonwealth Fund Health Insurance Survey)

1 
Major problem

2 
Minor problem

3 
Not a problem at all

4 
Only see one doctor (Volunteered – do not read)

8 
Don’t know

9
Refused

E. Additional Questions States Plan to Include in their Surveys
MNHA 2011

AFFORDABILITY OF CARE: Added Question 5 above from the Commonwealth Fund Health Insurance Survey, Massachusetts Health Reform Survey; 2008–09 Colorado Household Survey, but dropped cost barriers to preventive care (c) and mental health services (e).

PROVIDER SUPPLY/BARRIERS TO CARE

DOCAPP.

In the past 12 months, how often were you able to get an appointment at a doctor’s office or clinic as soon as you thought it was needed?  (adapted from: Massachusetts Health Reform Survey – item 23 above) 



  1.
Never




  2.
Sometimes

                         3.
Usually




  4.
Always




  7.
DON’T KNOW




  9.
REFUSED

EMERGENCY ROOM USE: Added Questions 21 and 23 above from the Massachusetts Health Reform Survey.

MEDICAL HOME: There is interest in assessing the presence of medical homes, however, MN could not allocate enough space to include a multi-measure series. Note: only respondents who indicate they have a usual place of care receive this question set. (Adapted from: Tunheim Partners survey and the National Survey of Children’s Health)
MEDHOM1. 
A Health Care Home, sometimes called a Medical Home, is a team approach to delivering coordinated care in which doctors and nurses, patients and families work together to make health care decisions.  It is not home health care or a nursing home. 


Does this definition make sense to you?

1.     Yes



2.     No(

SKIP TO MEDHOM3
7.     DON’T KNOW(
SKIP TO MEDHOM3

9.     REFUSED(
SKIP TO MEDHOM3
MEDHOM2.
In the last 12 months, have you (TARGET) participated in this type of team approach to health care?

1.     Yes 


2.     No



7.     DON’T KNOW



8.
NOT APPLICABLE, DID NOT NEED CARE 

9.     REFUSED


MEDHOM3.
In the past 12 months, did you get as much help as you wanted with arranging or coordinating your (TARGET’S) care among different health care providers or services that you use (TARGET USES)?

1.     Yes


2.     No



7.     DON’T KNOW



8.
NOT APPLICABLE, DID NOT NEED CARE 

9.     REFUSED

