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Technical Items

• All phones will be muted during the webinar
• Submit questions via the chat feature on the 

left-hand side of the screen
• Questions will be addressed during the Q&A 

session
• If you’re having trouble with the visual 

component of the webinar:
– Call ReadyTalk’s helpline at 800-843-9166 
– Go to www.statereformevaluation.org and look under “Events” 

to view today’s slides as PDFs 
– Ask for help using the chat feature (if you’re able to log in)

http://www.statereformevaluation.org/
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Companion Webinar

• Today’s event is a companion to our June 23rd webinar, 
“Wisconsin’s BadgerCare Plus - How streamlined 
eligibility and an innovative web-based application 
tool have impacted enrollment.” 
– Included a live comprehensive demonstration of ACCESS, 

Wisconsin’s web-based application program. 
– Recording available at 

http://www.shadac.org/publications/June2010-wisconsin-
badgercare-plus-webinar

– Related resources available at same link:
• ACCESS Handbook
• ACCESS Training Tool
• ACCESS Usage Reports
• ACCESS Technical FAQs Highly Recommended!
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Introductions

• Elizabeth Lukanen, SHARE Deputy Director
– elukanen@umn.edu

• Melissa Henderson, Deputy Director, 
Bureau of Enrollment Policy and Systems, 
DHS/DHCAA/BEPS 
– Melissa.Henderson@dhs.wisconsin.gov

• Seth Mandel, CARES Deputy Project Manager, 
Deloitte Consulting LLP 
– Seth.Mandel@wisconsin.gov

• Mark Levy, Cares Project, 
Deloitte Consulting LLP
– Mark.Levy@wisconsin.gov

mailto:elukanen@umn.edu
mailto:Melissa.Henderson@dhs.wisconsin.gov
mailto:Seth.Mandel@wisconsin.gov
mailto:Mark.Levy@wisconsin.gov
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Wisconsin’s Eligibility and Enrollment System

Join our mailing list:
Visit www.statereformevaluation.org

and click “Sign Up.”

Questions about the webinar?
Contact Carrie Au-Yeung at 

butle180@umn.edu.
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